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	FOI NO:	1212
	Date Received:	2 January 2019


	Request :

1. Which procedures in 2013/14 were always subject to individual funding requests?
1. Which procedures as of 1 April 2018 are always subject to individual funding requests?
1. How many individual funding requests has the CCG received in each financial year going back to 2013? How many of these has it denied? Please detail what the procedures were.


	Response :
1. Please see attached spreadsheet – 2013/14
1. For procedures as of 1 April 2018 subject to IFR requests, please refer to the Commissioning for Outcomes policy which is available on Barnsley CCG website:
http://www.barnsleyccg.nhs.uk/South%20Yorkshire%20and%20Bassetlaw%20Commissioning%20for%20Outcomes
1. Please see attached spreadsheet – 2013/14, 2014/15, 2015/16, 2016/17 and 2017/18



	FOI NO:	1213
	Date Received:	7 January 2019


	Request :
1. Does the organisation have training that covers: 
0. Recognising and reporting Phishing emails
0. Recognising Tailgating and how to respond (challenging strangers, checking for ID etc)
0. Disposal of confidential information
0. Dangers of using USB sticks being given away or finding one that looks like it has been dropped
1. Does the organisation allow the use of USB sticks?
1. Does the organisation deliver specialised training to key staff (those staff that could be targeted as part of a phishing email campaign, ie finance, execs etc)?
1. Does the organisation perform confidentiality audits as per the Data Security & Protection Toolkit?

Can you also answer relating to the audits: 
3. Where the audits are undertaken would these be organised with the local team manager or the head of department ie the director etc?
3. Would an audit ever be carried out unannounced?
3. Do you have a policy / procedure of how to conduct the audit? – if so can you supply a copy.
3. Do you record the results on a checklist / report and return the key contact? – if so can you supply a blank copy.
1. Does the organisation have confidential waste receptacles placed through the entire organisation and are they regularly emptied?
1.  Does the organisations Exec board receive board level training relating to Cyber Awareness?
1. How does the organisation provide Data Security & Protection Training to staff, does the organisation use (please select all the options that are applicable):
	a.        Third party application package
	☐

	b.        Third party Trainer / class room
	☐

	c.         eLearning for Health Data Security Awareness
	☐

	d.        In house developed package
	☐

	      e.      Combination of any of the above
	☐




	Response :
1. Does the organisation have training that covers: 
0. Recognising and reporting Phishing emails Yes – NHS Digital National Data Security and Protection Training
0. Recognising Tailgating and how to respond (challenging strangers, checking for ID etc) - No
0. Disposal of confidential information – Yes – NHS Digital National Data Security and Protection Training
0. Dangers of using USB sticks being given away or finding one that looks like it has been dropped- Yes– NHS Digital National Data Security and Protection Training
1. Does the organisation allow the use of USB sticks? - Yes Encrypted Memory Sticks only 
1. Does the organisation deliver specialised training to key staff (those staff that could be targeted as part of a phishing email campaign, ie finance, execs etc)? - No
1. Does the organisation perform confidentiality audits as per the Data Security & Protection Toolkit? - Yes

Can you also answer relating to the audits: 
3. Where the audits are undertaken would these be organised with the local team manager or the head of department ie the director etc? On CCG premises. Organised by the Head of Governance and Assurance and Information Governance Manager for the CCG.
3. Would an audit ever be carried out unannounced? - Yes
3. Do you have a policy / procedure of how to conduct the audit? – if so can you supply a copy. – Yes ‘The Confidentiality Audit Procedure’ copy attached
3. Do you record the results on a checklist / report and return the key contact? – if so can you supply a blank copy. – Yes blank copy attached
1. Does the organisation have confidential waste receptacles placed through the entire organisation and are they regularly emptied? - Yes
1. Does the organisations Exec board receive board level training relating to Cyber Awareness?- Yes
1. How does the organisation provide Data Security & Protection Training to staff, does the organisation use (please select all the options that are applicable):
	a.        Third party application package
	☐

	b.        Third party Trainer / class room
	ü

	c.         eLearning for Health Data Security Awareness
	ü

	d.        In house developed package
	ü

	      e.      Combination of any of the above
	☐







	FOI NO:	1214
	Date Received:	10 January 2019


	Request :
•	If Continuing Healthcare assessments are carried out by CCG employees or outsourced? If they are outsourced please can you tell me which company carries them out
•	What criteria the CCG, or outsourced company, uses to determine whether a person is eligible for CHC funding. Please provide any checklist or similar documents that are used to make the assessment
•	how many retrospective CHC claims have been received by the CCG over the past 5 years and how many were successful in their application for funding
•	what criteria is used to make a decision on CHC claims that are retrospective. Please provide any checklist or similar documents used

	Response :
· If Continuing Healthcare assessments are carried out by CCG employees or outsourced? If they are outsourced please can you tell me which company carries them out 

CHC is carried out by CCG employees

· What criteria the CCG, or outsourced company, uses to determine whether a person is eligible for CHC funding. Please provide any checklist or similar documents that are used to make the assessment 

Barnsley CCG follows the National framework for NHS Continuing healthcare and NHS funded Nursing care 2018 and uses only the Tools associated with the Framework - checklist to screen patients, the Decision Support Tool for assessing eligibility and the Fast Track tool. please see attached tools used by Barnsley CCG CHC   

· how many retrospective CHC claims have been received by the CCG over the past 5 years and how many were successful in their application for funding 


The Shared Services team have received 28 cases since August 2017, before that date Barnsley CCG recorded these themselves. No eligibility decisions have been made as of yet.

· what criteria is used to make a decision on CHC claims that are retrospective. Please provide any checklist or similar documents used 

The PUPoC team follows the National framework for NHS Continuing Healthcare and NHS Funded Nursing care 2018 and uses only the Tools associated with the Framework - checklist to screen patients, the Decision Support Tool for assessing eligibility and the Fast Track tool. 





	FOI NO:	1215
	Date Received:	11 January 2019


	Request :
Does NHS Barnsley CCG use an electronic incident/risk management system?
2) If yes to question 1, what is the name of the system you use?
3) In relation to the system named in question 2, do you use the system for any other functions other than the reporting and management of incidents?
4) If yes to question 3, could you please detail what additional functions the system is used for (i.e complaints management and risk management)?
5) Could you please provide the cost of the system named in question 2 for the last financial year (2017/18)?
6) If possible, could you please provide the cost of the system named in question 2 for the last 5 financial years?


	Response :
Does NHS Barnsley CCG use an electronic incident/risk management system?   No
2) If yes to question 1, what is the name of the system you use? N/A
3) In relation to the system named in question 2, do you use the system for any other functions other than the reporting and management of incidents? N/A
4) If yes to question 3, could you please detail what additional functions the system is used for (i.e complaints management and risk management)? N/A
5) Could you please provide the cost of the system named in question 2 for the last financial year (2017/18)? N/A
6) If possible, could you please provide the cost of the system named in question 2 for the last 5 financial years? N/A




	FOI NO:	1206
	Date Received:	16 January 2019


	Request :
1. Relating to Q3, could you also provide the total number of incidents that occurred during 2017 and 2018 
relating to GP out of hours services? So any other incidents that were not classed as serious. Please could you provide them
by calendar year? 
Just to recap, Q3 was as follows: How many errors and serious incidents (or equivalent) were reported to the CCG relating to GP 
out of hours services?

2. Could you also clarify that under 2017 in Q3, the 0 was relating to serious incidents?

	Response :






	FOI NO:	1216
	Date Received:	17 January 2019


	Request :
CCG Agency Spend FOI Request
1. Please provide the following information on agency (non-contract) staff spending and the number of agency workers for 16/17 and 17/18, split by clinical and non-clinical.
	
	Agency (non-contract) Staff - Spend (£)

	
	Total 
	Non-clinical staff
	Clinical staff

	2016/17
	
	
	

	2017/18
	
	
	




	
	Agency (non-contract) Staff – No. of Staff

	
	Total 
	Non-clinical staff
	Clinical staff

	2016/17
	
	
	

	2017/18
	
	
	




2. Based on the clinical agency spend and staffing numbers provided above, please provide a further breakdown by the following clinical staffing categories.  

	Clinical Staff Only - Agency (non-contract) Staff - Spend (£)

	
	Locum Doctors (including Locum GPs)
	Nurses 
	AHPs & Health Science
	Social Care
	Other

	2016/17
	
	
	
	
	

	2017/18
	
	
	
	
	





	Clinical Staff Only - Agency (non-contract) Staff – No. of Staff 

	
	Locum Doctors (including Locum GPs)
	Nurses 
	AHPs & Health Science
	Social Care
	Other

	2016/17
	
	
	
	
	

	2017/18
	
	
	
	
	



3. Please state the number of temporary staffing agencies the CCG engaged with in 17/18?

4. Please list the name of the top five agencies for spend on agency staff across all staffing groups in 17/18. Please provide the total spend in 17/18 towards each named agency.
	Name of agency
	Total Spend 17/18 

	
	

	
	

	
	

	
	

	
	



5. Does the CCG use or have access to a bank for the supply of temporary workers? (A staff bank is the utilisation of internal staff, often seen as an alternative to agency staff. These workers can be substantive workers, working additional shifts or purely contracted on the CCG staff bank). If so, is this the CCGs own bank or a shared resource across other organisations? Please provide further details.
6. If answered yes to Q5, please provide details of the number of bank staff and the total spend on bank workers in 17/18.
	
	Total
	Non-clinical staff
	Clinical staff

	Bank Staff Spend 17/18 (£)
	
	
	

	Number of Bank staff 17/18
	
	
	


7. Does the CCG use Direct Engagement to employ temporary staff? (This is where the CCG books a worker through an approved agency, but the CCG contracts directly with the worker and processes their payroll either via PAYE or as a limited company).
8. If answered yes to Q7, please provide details of the number of staff contracted through a Direct Engagement model.
	
	Total
	Non-clinical staff
	Clinical staff

	Directly Engaged Temporary Staff Spend 17/18 (£)
	
	
	

	Number of Directly Engaged staff 17/18
	
	
	



Follow up query:
In Q1 you have indicated non-clinical staff agency spend for 16/17 and 17/18. Please could you indicate which staff groups this spend encompasses, particularly regarding whether this spend includes workers in social care. I was under the understanding that social care workers are classed as clinical staff so spend on this staffing group would be answered in Q2.

	Response :






	FOI NO:	1217
	Date Received:	17 January 2018


	Request :

I'm currently carrying out research based at the University of Sheffield with regards to interpreters in primary care.   I would be very interested to know how much your CCG spends per year on interpreters


	Response :
From 1st January 2017 – 31st December 2017 Barnsley CCG spend on interpreting services was £78,867.66




	FOI NO:	1218
	Date Received:	22 January 2019


	Request :
Please can you send me the organisation’s Local Area Network (LAN) contract, which may include the following:
 
•         Support and Maintenance- e.g. switches, router, software etc
•         Managed- If this includes services than just LAN.
 
1.      Contract Type: Managed or Maintenance
 
2.      Existing Supplier: Who is the current supplier?
 
3.      Annual Spend for each supplier: What is the annual average spending on the supplier above? If there is more than one supplier please split the annual averages spend for each supplier.
 
4.      Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also be acceptable.
 
5.      Number of Sites: The number of sites, where equipment is supported by each contract.
 
 
6.      Hardware Brand: What is the hardware brand of the LAN equipment?
 
7.      Contract Description: Please provide me with a brief description of the overall contract.
 
 
8.      Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include.
 
9.      Contract Expiry Date: When does the contract expire?
 
10.   Contract Review Date: When will the organisation is planning to review the contract?
 
11.   Responsible Officer: Contact details including name, job title, contact number and email address?
 
If the LAN maintenance is included in-house please include the following information:
 
1.    Hardware Brand: What is the hardware brand of the LAN equipment?
2.    Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also be acceptable.
3.    Number of Sites: Estimated/Actual number of sites the LAN covers.
4.    Responsible Officer: Who within the organisation is responsible for LAN please provide me with contact details including name, job title, contact number and email address?
 
 
If the contract is managed by a 3rd party e.g. Can you please provide me with
 
1.       Existing Supplier: Who is the current supplier?
2.       Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also be acceptable.
3.       Number of Sites: Estimated/Actual number of sites the LAN covers.
4.       Contract Type: Managed, Maintenance, Installation, Software
5.       Hardware Brand: What is the hardware brand of the LAN equipment?
6.       Contract Description: Please provide me with a brief description of the overall contract.
7.       Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include.
8.       Contract Expiry Date: When does the contract expire?
9.       Contract Review Date: When will the organisation is planning to review the contract?
10.   Responsible Officer: Who within the organisation is responsible for each of these contract(s) please provide me with contact details including name, job title, contact number and email address?

	Response :

1.      Contract Type: Managed or Maintenance:  Managed
 
2.      Existing Supplier: Who is the current supplier? eMBED Health Consortium, whose main partner is the Kier Group
 
3.      Annual Spend for each supplier: What is the annual average spending on the supplier above? If there is more than one supplier please split the annual averages spend for each supplier.  The contract with eMBED is for an end-to-end business support service covering a range of services not just IT.   Even the IT portion of this includes a range of other IT services not just the management of the LAN.  Therefore it is not possible to disaggregate the figure for the management of the LAN alone and Barnsley CCG does not hold this information.
 
4.      Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also be acceptable.  Approximately 136
 
5.      Number of Sites: The number of sites, where equipment is supported by each contract.  One
 
6.      Hardware Brand: What is the hardware brand of the LAN equipment?  Cisco and HP Aruba switches, HP wireless access points and wi-fi controllers and Cisco ASA firewalls.
 
7.      Contract Description: Please provide me with a brief description of the overall contract.  End to end business support service which includes an IT service covering amongst other things, use support and desktop, network and server support, maintenance and management. 
 
8.      Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include. 4 years with a possibility of a 1 year extension.
 
9.      Contract Expiry Date: When does the contract expire?  31 March 2020 or 31 March 2021 if CCG chooses to apply the 1 year extension.
 
10.   Contract Review Date: When will the organisation is planning to review the contract?  The contract is currently under review.
 
11.   Responsible Officer: Contact details including name, job title, contact number and email address?  Jeremy Budd (barnsleyccg.barccg@nhs.net)




	FOI NO:	1219
	Date Received:	24 January 19


	Request :

·         How many data breaches have there been in your organisation since 2014?
·         How many of those data breaches related to email?


	Response :

         How many data breaches have there been in your organisation since 2014?  -  No serious IG incidents have been reported to NHS Digital during this period. There have however been a number of non-serious data breaches. We do not have data pre 2017 
· 2017 – 10 IG incidents reported
· 2018 – 6 IG incidents reported

·         How many of those data breaches related to email?

· 2017 – 10 IG incidents reported 3 of which relate to email
2018 – 6 IG incidents reported 2 of which relate to email




	FOI NO:	1220
	Date Received:	25 January 19


	Request :

The number of qualified Psychologists (FTEs) included in the service specification used during the procurement of NHS weight management services
-        The type of qualified Psychologist included (as above) and a brief explanation of their job responsibilities
-        The number of qualified Psychologists (FTEs) employed in multidisciplinary teams delivering weight management services at a) tier 1 b) tier 2 and c) tier 3
-        The type of qualified Psychologist employed in multidisciplinary teams at a) tier 1 b) tier 2 and c) tier 3 and a brief explanation of their job responsibilities.


	Response :
Tiers 1 and 2
Please note the Local Authority (Barnsley Council) is responsible for commissioning Tier 1 and Tier 2 weight management services.
        Tier 1 covers health promotion, information and primary care activity (universal services)
        Tier 2 covers lifestyle interventions.
 
As part of a scheme to improve pre-operative health the CCG is piloting the commissioning of Tier 2 services for patients requiring non-urgent elective surgery with a BMI of 30 or above. There are no qualified Psychologists (FTEs) employed as a part of this scheme. The services assess motivation and readiness for change as part of acceptance criteria.
 
Tiers 3 – Specialist Weight Management Services

-        The number of qualified Psychologists (FTEs) included in the service specification used during the procurement of NHS weight management services
None

-        The type of qualified Psychologist included (as above) and a brief explanation of their job responsibilities
None
-        The number of qualified Psychologists (FTEs) employed in multidisciplinary teams delivering weight management services at a) tier 1 b) tier 2 and c) tier 3
None
-        The type of qualified Psychologist employed in multidisciplinary teams at a) tier 1 b) tier 2 and c) tier 3 and a brief explanation of their job responsibilities. 
None

There is a Band 6 cognitive behavioural therapist in our service.  She works only with the clients in the Tier 3 weight management service and does 1 day a week for the service.  She mainly sees people with disordered eating and people struggling with emotional eating.  She has 1 assessment meeting and 6 follow-up meetings.




	FOI NO:	1221
	Date Received:	25 January 2019


	Request :

a)       Increase expenditure in real terms
b)      Maintain current levels of expenditure in real terms
c)       Maintain current levels of expenditure in cash terms
d)      Make cash reductions to current levels of expenditure

Could you also please let me know whether these plans have been finalised; or are currently still proposals (and if the latter, whether they are subject to public consultation)?

Finally, could you please send me copies of (or links to) to any Board or Committee papers with respect to plans for social care for disabled children and their families; and details of any public consultations on such plans.


	Response :

Barnsley CCG does not hold this information, please redirect your request to Barnsley Metropolitan Borough Council:
https://www.barnsley.gov.uk/services/business-rates/requests-for-information-about-business-rates/foi-requests-for-business-rates/



	FOI NO:	1222
	Date Received:	28 January 2018


	Request :

how many gp surgeries are members of your ccg.

do they employ nurse practitioners or advanced nurse practitioners to consult with and assess patients?

how do you check on their accreditation to perform such important and high risk roles?

are there cases where nurses have been working as advanced nurse practitioners without the requisite and recognised training and accreditation?

how often does the ccg check to ensure all staff working in and for your CCG, to asses and treat your patients , are appropriately qualified?

Which director at the CCG is responsible for oversight of and maintaining this important quality standard

How many practices are utilising the services of pharmacists, physician associates, ANP and NP roles to perform patient consultations and assessments instead of them being performed by a qualified GP.

How are you ensuring that they are adequately qualified?


	Response :
how many gp surgeries are members of your ccg.

There are 33 practices that are members of the CCG.

do they employ nurse practitioners or advanced nurse practitioners to consult with and assess patients?

Yes

how do you check on their accreditation to perform such important and high risk roles?

The staff are employed directly by the practices, it is their responsibility as employers to check.

are there cases where nurses have been working as advanced nurse practitioners without the requisite and recognised training and accreditation?

This information is held by individual GP practices and not the CCG.

how often does the ccg check to ensure all staff working in and for your CCG, to asses and treat your patients , are appropriately qualified?

In accordance with NHS Employment Check Standards the CCG Shared HR and Learning & Development Service will ensure that document checks are undertaken on every prospective employee and staff in ongoing NHS employment. This includes permanent staff, staff on fixed term contracts, volunteers, students, trainees, contractors and staff supplied by agencies. 

It is a legal requirement that the organisation may only employ registered practitioners in qualified clinical positions. All successful candidates who have a professional registration with a licensing or regulatory body in the UK or another country relevant to their role are required to provide documentary evidence of up to date registration prior to appointment. Nurses’ registration needs to be checked on line. A Human Resources representative checks with the relevant regulatory body (e.g. GMC, NMC, HCPC, GPhC) to determine that the registration is valid. 

The CCG monitors all professionally registered staff to highlight those due to renew their professional registration and any whose registration has lapsed. Reminders are sent to the staff member and their line manager of upcoming registration / revalidation requirements. The timetable for this is in line with the relevant regulatory bodies requirements. Clear procedures are in place for dealing with lapsed registrations that ultimately may result in temporary suspension of employment or even disciplinary action leading to dismissal. 

Which director at the CCG is responsible for oversight of and maintaining this important quality standard 

Corporate Affairs

How many practices are utilising the services of pharmacists, physician associates, ANP and NP roles to perform patient consultations and assessments instead of them being performed by a qualified GP.

All practices in Barnsley are utilising the support of clinical pharmacists the role is dependent on the need of each  individual practice. Clinical Pharmacists carry out activities that are focused around medication - this is typically medication review clinics, updating patients medicines following a discharge from hospital and dealing medicine related queries that come into the practice each day. Clinical Pharmacists may also provide clinics to support the ongoing management of patient who has been diagnosed by a G.P, such as hypertension and asthma to ensure patient are getting the most of their medicines and on the correct dose to manage their condition.

How are you ensuring that they are adequately qualified?

Clinical pharmacists are regulated professionals have to complete CPD every year to ensure they remain up to date, the CCG carries out annual appraisal where development needs are identified and supported





	FOI NO:	1223
	Date Received:	28 January 2018


	Request :

1) Please provide details of any services the CCG currently commissions or previously commissioned specifically targeted at the homeless population (for example, homelessness outreach, homeless clinics, homeless health teams) – please provide the name of the service and the cost/budget associated with/to the service. Please provide this information for each of the following financial years – 2014/15, 2015/16, 2016/17, 2017/18, 2018/19 (projected spend/budget allocated for 2018/19 is fine).
2) Please provide the number of staff employed/contracted by the CCG whose job role is primarily focused on homeless health. 
3) Does your CCG have a clinical lead for homelessness? Please provide their name, job title, and place of regular work.
4) Please confirm whether your CCG has a hospital discharge protocol between providers of acute mental health services and local homelessness services including multi-agency support planning in place.


	Response :
1. Please provide details of any services the CCG currently commissions or previously commissioned specifically targeted at the homeless population (for example, homelessness outreach, homeless clinics, homeless health teams) – please provide the name of the service and the cost/budget associated with/to the service. Please provide this information for each of the following financial years – 2014/15, 2015/16, 2016/17, 2017/18, 2018/19 (projected spend/budget allocated for 2018/19 is fine).
The CCG does not specifically commission services targeted at the homeless population. The CCG commissions healthcare services for those persons of no fixed abode in line with the relevant Who Pays guidance published by NHS England.
                
1. Please provide the number of staff employed/contracted by the CCG whose job role is primarily focused on homeless health. 
The CCG does not employ any individuals primarily focused on homeless health.

1. Does your CCG have a clinical lead for homelessness? Please provide their name, job title, and place of regular work.
The CCG does not have a clinical lead for homelessness. 

1. Please confirm whether your CCG has a hospital discharge protocol between providers of acute mental health services and local homelessness services including multi-agency support planning in place.
Please contact South West Yorkshire Partnerships NHS Foundation Trust directly




	FOI NO:	1224
	Date Received:	29 January 2018


	Request :




	Response :






	FOI NO:	1225
	Date Received:	30 January 2019


	Request :
1.	Please confirm how many members of CCG staff currently have lease cars or cars funded or part-funded by the CCG?
 
2.	 If possible, please provide the make and model of each of these cars.
 
3.	 If possible, please provide the grade of each staff member next to the make and model of the relevant car.
 
4.	 Please state the total cost to the CCG of lease cars in 2018.
 
5.	 If applicable, please also state the cost to the CCG of payments to staff who opted not to have lease cars and instead have claimed reimbursements or allowances on top of their salaries, for 2018.


	Response :

1.            Please confirm how many members of CCG staff currently have lease cars or cars funded or part-funded by the CCG? 11 - All lease cars are funded by the staff through salary sacrifice.

2.            If possible, please provide the make and model of each of these cars. (see below)

3.            If possible, please provide the grade of each staff member next to the make and model of the relevant car. (see below)

NUMBER            GRADE  CAR make and model     
                                             
1                            8B          NISSAN QASHQAI ACENTA PREMIUM DIG-T        5 DOOR HATCHBACK GREY PETROL 
2                            8A          NISSAN QASHQAI N-CONNECTA DIG-T   5 DOOR HATCHBACK GREY PETROL 
3                            8A          BMW 530E M SPORT AUTO         4 DOOR SALOON GREY HYBRID ELECTRIC 
4                            8B          NISSAN MICRA TEKNA DIG-S      5 DOOR HATCHBACK BLUE PETROL 
5                            7             HYUNDAI TUCSON SE NAV B-DRIVE 2WD GDI      ESTATE BLUE PETROL 
6                            8A          MERCEDES-BENZ C350 SPORT PREMIUM E AUTO             4 DOOR SALOON WHITE HYBRID ELECTRIC 
7                            8A          NISSAN LEAF N-CONNECTA         5 DOOR HATCHBACK GREY ELECTRICITY 
8                            8C          BMW 330E M SPORT AUTO         4 DOOR SALOON BLUE HYBRID ELECTRIC 
9                            6             VOLKSWAGEN POLO SE 5 DOOR HATCHBACK BLACK PETROL 
10                          5             VOLKSWAGEN T-ROC SE TSI        5 DOOR HATCHBACK BLACK PETROL
11                          7             CITROEN C3 EDITION PURETECH               5 DOOR HATCHBACK PURPLE PETROL


4.  Please state the total cost to the CCG of lease cars in 2018. £0 
 
5.  If applicable, please also state the cost to the CCG of payments to staff who opted not to have lease cars and instead have claimed reimbursements or allowances on top of their salaries, for 2018. £0




	FOI NO:	1226
	Date Received:	30 January 2019


	Request :



	Response :
Dear Whit

In response to your request for information I have received the following details:-

Sheffield Teaching Hospital provide wheelchair services on behalf of Barnsley CCG.  Please send your request to Sheffield Teaching Hospital who should be able to provide a response to your questions:

https://www.sth.nhs.uk/freedom-of-information




	FOI NO:	1227
	Date Received:	31 January 2019


	Request :
1. What was recovery rate within your CCG’s (or, if applicable, all the CCGs on behalf of whom you respond) IAPT service in each year since 2015? 
1. How many people have been re-referred to IAPT within a year after having moved to recovery, in each year since 2015 in your CCG (or, if applicable, all the CCGs on behalf of whom you respond)?
1. How many staff have been employed in the IAPT service in each year since 2015?

	Response :
Re-directed to IAPT
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CHC Agency Spend FOI Questions- Final.docx
CCG Agency Spend FOI Request

1. Please provide the following information on agency (non-contract) staff spending and the number of agency workers for 16/17 and 17/18, split by clinical and non-clinical.

		

		Agency (non-contract) Staff - Spend (£)



		

		Total 

		Non-clinical staff

		Clinical staff



		2016/17

		£581,156

		£340,495

		£240,660



		2017/18

		£118,716

		£51,317

		£67,399










		

		Agency (non-contract) Staff – No. of Staff



		

		Total 

		Non-clinical staff

		Clinical staff



		2016/17

		18

		12

		6



		2017/18

		7

		2

		5








2. Based on the clinical agency spend and staffing numbers provided above, please provide a further breakdown by the following clinical staffing categories.  



		Clinical Staff Only - Agency (non-contract) Staff - Spend (£)



		

		Locum Doctors (including Locum GPs)

		Nurses 

		AHPs & Health Science

		Social Care

		Other



		2016/17

		N/A

		£37,322

		N/A

		N/A

		£202,843



		2017/18

		N/A

		£35,923

		N/A

		N/A

		£31,475















		Clinical Staff Only - Agency (non-contract) Staff – No. of Staff 



		

		Locum Doctors (including Locum GPs)

		Nurses 

		AHPs & Health Science

		Social Care

		Other



		2016/17

		N/A

		1

		N/A

		N/A

		5



		2017/18

		N/A

		2

		N/A

		N/A

		3







3. Please state the number of temporary staffing agencies the CCG engaged with in 17/18? 5



4. Please list the name of the top five agencies for spend on agency staff across all staffing groups in 17/18. Please provide the total spend in 17/18 towards each named agency.

		Name of agency

		Total Spend 17/18 



		COMPUTER FUTURES

		Commercially Sensitive

Therefore breakdown not provided



		VENN GROUP LTD 	

		Commercially Sensitive

Therefore breakdown not provided



		[bookmark: _GoBack]KLI LTD	

		Commercially Sensitive

Therefore breakdown not provided



		RIG MEDICAL RECRUIT LTD

		Commercially Sensitive

Therefore breakdown not provided



		BADENOCH & CLARK

		Commercially Sensitive

Therefore breakdown not provided







5. Does the CCG use or have access to a bank for the supply of temporary workers? (A staff bank is the utilisation of internal staff, often seen as an alternative to agency staff. These workers can be substantive workers, working additional shifts or purely contracted on the CCG staff bank). If so, is this the CCGs own bank or a shared resource across other organisations? Please provide further details.  N/A

6. If answered yes to Q5, please provide details of the number of bank staff and the total spend on bank workers in 17/18.

		

		Total

		Non-clinical staff

		Clinical staff



		Bank Staff Spend 17/18 (£)

		

		

		



		Number of Bank staff 17/18

		

		

		





7. Does the CCG use Direct Engagement to employ temporary staff? (This is where the CCG books a worker through an approved agency, but the CCG contracts directly with the worker and processes their payroll either via PAYE or as a limited company). N/A

8. If answered yes to Q7, please provide details of the number of staff contracted through a Direct Engagement model.

		

		Total

		Non-clinical staff

		Clinical staff



		Directly Engaged Temporary Staff Spend 17/18 (£)

		

		

		



		Number of Directly Engaged staff 17/18
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CCG Agency Spend FOI Request

1. Please provide the following information on agency (non-contract) staff spending and the number of agency workers for 16/17 and 17/18, split by clinical and non-clinical.

		

		Agency (non-contract) Staff - Spend (£)



		

		Total 

		Non-clinical staff

		Clinical staff



		2016/17

		£581,156

		£340,495

		£240,660



		2017/18

		£118,716

		£51,317

		£67,399










		

		Agency (non-contract) Staff – No. of Staff



		

		Total 

		Non-clinical staff

		Clinical staff



		2016/17

		18

		12

		6



		2017/18

		7

		2

		5








2. Based on the clinical agency spend and staffing numbers provided above, please provide a further breakdown by the following clinical staffing categories.  



		Clinical Staff Only - Agency (non-contract) Staff - Spend (£)



		

		Locum Doctors (including Locum GPs)

		Nurses 

		AHPs & Health Science

		Social Care

		Other



		2016/17

		N/A

		£37,322

		N/A

		N/A

		£202,843



		2017/18

		N/A

		£35,923

		N/A

		N/A

		£31,475















		Clinical Staff Only - Agency (non-contract) Staff – No. of Staff 



		

		Locum Doctors (including Locum GPs)

		Nurses 

		AHPs & Health Science

		Social Care

		Other



		2016/17

		N/A

		1

		N/A

		N/A

		5



		2017/18

		N/A

		2

		N/A

		N/A

		3







3. Please state the number of temporary staffing agencies the CCG engaged with in 17/18? 5



4. Please list the name of the top five agencies for spend on agency staff across all staffing groups in 17/18. Please provide the total spend in 17/18 towards each named agency.

		Name of agency

		Total Spend 17/18 



		COMPUTER FUTURES

		Commercially Sensitive

Therefore breakdown not provided



		VENN GROUP LTD 	

		Commercially Sensitive

Therefore breakdown not provided



		[bookmark: _GoBack]KLI LTD	

		Commercially Sensitive

Therefore breakdown not provided



		RIG MEDICAL RECRUIT LTD

		Commercially Sensitive

Therefore breakdown not provided



		BADENOCH & CLARK

		Commercially Sensitive

Therefore breakdown not provided







5. Does the CCG use or have access to a bank for the supply of temporary workers? (A staff bank is the utilisation of internal staff, often seen as an alternative to agency staff. These workers can be substantive workers, working additional shifts or purely contracted on the CCG staff bank). If so, is this the CCGs own bank or a shared resource across other organisations? Please provide further details.  N/A

6. If answered yes to Q5, please provide details of the number of bank staff and the total spend on bank workers in 17/18.

		

		Total

		Non-clinical staff

		Clinical staff



		Bank Staff Spend 17/18 (£)

		

		

		



		Number of Bank staff 17/18

		

		

		





7. Does the CCG use Direct Engagement to employ temporary staff? (This is where the CCG books a worker through an approved agency, but the CCG contracts directly with the worker and processes their payroll either via PAYE or as a limited company). N/A

8. If answered yes to Q7, please provide details of the number of staff contracted through a Direct Engagement model.

		

		Total

		Non-clinical staff

		Clinical staff



		Directly Engaged Temporary Staff Spend 17/18 (£)

		

		

		



		Number of Directly Engaged staff 17/18
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To whom it may concern,  

I am writing, under the Freedom of Information Act, to request information in regard to the commissioning of adult audiology services by your CCG.

Action on Hearing Loss is seeking to build a clear picture of the audiology service provision across England. 

We are aware that CCGs commission services rather than directly provide them. As well as finding out about service provision, we would also like to understand more about the information CCGs hold about the services they commission. We anticipate that CCGs will hold much of the information that we are requesting in order to commission effective services and monitor performance. Part of this exercise is to find out whether CCGs hold enough information to properly hold their providers to account and to make informed commissioning decisions to meet the needs of their local population. 

Please therefore provide any information that you hold. Please do not direct us to a provider trust. 

[bookmark: _GoBack]We will not use the findings of this survey for commercial gain. You have 20 working days to complete the questions under the FOI Act. As required under the Act if this request is unclear, please contact me at audiology@hearingloss.org.uk 

Please respond by selecting the relevant answer option at each question by placing an ‘X’ in the box, or by providing the information requested in the question. 



1. Name of CCG: 



2. Are any of the adult hearing services provided though Any Qualified Provider (AQP) in your CCG area? 

		Yes 

		



		No 

		



		If ‘yes’ please state how many providers 

		







3. Do you have a policy on the implementation of the NICE guideline ‘Hearing loss in adults: assessment and management’ when providing adult audiology services? 

		Yes 

		



		No 

		



		If you have any comments on the implementation of the NICE guidance, please specify here: 















4. Do you hold information on the following for your CCG area: 

		

		Spend on adult audiology 

		Spend on child (paediatric) audiology

		Total audiology spend

		Comments (Please clarify if this is complete data for the CCG, or just from a sub set of providers)



		Your audiology spend in 2015/16

		

		

		

		



		Your audiology spend in 2016/17

		

		

		

		



		Your audiology spend in 2017/18

		

		

		

		



		Your planned spend in 2018/19

		

		

		

		



		Your planned spend in 2019/20 (if known)

		

		

		

		







NOTE 1: Please fill in as much as you can. If, for example, you cannot provide a breakdown between adult and child services, please just fill in the TOTAL fields. 

NOTE 2: Please present all these figures in nominal terms.



5. a) How many hearing aid fittings took place in the services you commission in each of the following years for adults. 

NOTE 1: we are not asking for patient identifiable data, we just want the number of fittings.

NOTE 2: Please fill in as much as you can. However if, for example, you cannot provide a breakdown between adult and child services, or bilateral vs unilateral, please just fill in the total fields – or even just the total field or the total table in part c.

		

		Number of unilateral fittings (just one hearing aid fitted)

		Number of bilateral fittings (hearing aids fitted to both ears)

		Total

		Comments (Please clarify if this this is complete data for the CCG, or just from a sub set of providers)



		2015/16

		

		

		

		



		2016/17

		

		

		

		



		2017/18

		

		

		

		

















b: how many hearing aid fittings took place in each of the following years for children: 

		

		Number of unilateral fittings (just one hearing aid fitted)

		Number of bilateral fittings (hearing aids fitted to both ears)

		Total

		Comments (Please clarify if this is complete data for the CCG, or just from a sub set of providers)



		2015/16

		

		

		

		



		2016/17

		

		

		

		



		2017/18

		

		

		

		







c: how many hearing aid fittings took place in total (adults + children): 

		

		Number of unilateral fittings (just one hearing aid fitted)

		Number of bilateral fittings (hearing aids fitted to both ears)

		Total

		Comments (Please clarify if this is complete data for the CCG, or just from a sub set of providers)



		2015/16

		

		

		

		



		2016/17

		

		

		

		



		2017/18

		

		

		

		









6. Do you have a hearing loss threshold dBHL, below which adults will not be prescribed hearing aids?



		Yes – please state what the threshold is: 

		



		No 

		







7. When adults have an aidable hearing loss in both ears, what is your CCG policy? (Please select the relevant response) 

		Two hearing aids are always offered



		



		One hearing aid is offered in the first instance unless someone specifically requests two hearing aids 

		



		Only one hearing aid is offered



		



		We have a restriction in place for fitting hearing aids (please comment)

		













8. Do you commission any hearing screening programme in your CCG area? 



		Yes – please provide details 

 

		



		No 

		







9. For the services you commission please tell us how many Whole Time Equivalent (WTE) audiologists provide (or provided) services to adults? Please include all audiologists, including locums.



		

		Number 



		Currently 

		



		in 2017/18

		



		in 2016/17

		



		in 2015/16

		







10. What is your tariff (or cost) for the following for non-complex adults (please complete table):

		Description

		Planned tariff 2019/20

		Current tariff

2018/19

		Tariff 2017/18

		Tariff 2016/17

		Tariff 2015/16



		Audiology hearing aid assessment only

		

		

		

		

		



		Pathway for hearing aid assessment, fitting of one hearing aid device, cost of one device and first follow up

		

		

		

		

		



		Pathway for hearing aid assessment, fitting of two hearing aid devices, cost of two devices and first follow up

		

		

		

		

		



		Hearing aid aftercare (repairs)

		

		

		

		

		





NOTE 1) Please specify these figures in nominal terms.

NOTE 2) If you pay for services in different categories to those set out above, or in different ways, please could you specify.







11. Do the services you commission offer a one stop assess and fit service for people with hearing loss? This is a service where hearing aid assessment and fitting takes place on the same day. 



		Yes (If you wish, please provide further details of how this works) 



		



		No

 

		







12. Is any of the following data collected in relation to outcomes from adults using hearing loss services in your area? (Please select all that apply)



		Continuation with use of hearing intervention provided

		



		Reported benefits from hearing intervention

		



		Service user satisfaction with their choice of intervention

		



		Reduced communication difficulties

		



		Improved quality of life

		



		Other (please specify) 

		









13. Do you publish any of this data?

		Yes (please specify)

 

		



		No 

		







14. Do you use outcomes data as part of your commissioning and monitoring arrangements? 

		Yes

		



		No 

		









15. Are adult hearing loss services in your CCG area commissioned on the basis of activity (e.g. number of procedures performed) or on the basis of outcome (e.g. patient outcome data)? Please select the relevant option and provide further details: 

		

		Service commissioned by: (select option) 

		Please specify details of what activity  / what outcomes 



		Activity 

		

		



		Outcome 

		

		



		Combination / other (please specify) 





		

		









16. What follow-up arrangements are offered to patients who have received a hearing aid fitting from the services you commission?  



		Follow-up appointments are not offered



		 



		Follow-up appointments are offered to patients who request them

		



		Follow-up appointments are automatically offered to all patients

		



		Follow-up appointments are automatically offered, but only to some patients (please specify)



		







17. If services automatically offer follow-up appointments, do you have any policies or targets in place for the length of time between hearing aid fittings, and follow up appointments?



		Yes (please specify the length of time) 



		



		No 



		







18. Do you hold any data on the actual length of time between hearing aid fitting and first follow up appointment?



		Yes (please specify the median time in weeks and days)  

		



		No 

		









19. How do the services you commission offer follow-up appointments to patients? (Please tick all that apply)



		Face-to-face

		



		Via telephone

		



		Via post/email

		



		Other (please specify) 

		







20. Do the services you commission provide audiology clinics out of hours i.e. after 6pm/ before 9am/ at weekends?



		Yes

		



		No 

		



		If yes, please provide any further details here: 











21. We would like to know more about the services you commission and any charges patients may experience. 

 

		

		We commission services that provide this, and the patient receives it for free



		We commission services that provide this, but there is a charge. If so please specify the charge and what the patient receives for the charge (e.g. 5 batteries for £5).

		We do not commission services that provide this.



		Hearing aid batteries

		

		

		



		Hearing aid battery postage

		

		

		Please go to Q21a. 



		Replacement for lost hearing aid

		

		

		



		Ear moulds

		

		

		



		Tubing replacement 

		

		

		



		Ear wax removal

		

		

		



		Hearing aid repair/maintenance

		

		

		







21a. If the services you commission do not provide this service, please specify how people obtain their hearing aid batteries: 





22. If you have any comments on the above, or if there are any other charges related to hearing aids or audiology service provision in your CCG area, please specify here









23. For patients fitted with hearing aids, in what ways do the services you commission offer re-assessments of their hearing needs after a period of time  (please indicate all that apply)



		Automatically after a certain period of time

		



		On patient request or new GP referral

		



		Other (please specify) 



		









24. If services offer an automatic re-assessment, after how many months/years does this take place for non-complex patients? 

		Please specify: 

		









25. If services offer re-assessment on patient request or GP referral, is there a minimum number of months/years they have to wait before requesting this?

		Please specify: 
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To whom it may concern,  

I am writing, under the Freedom of Information Act, to request information in regard to the commissioning of adult audiology services by your CCG.

Action on Hearing Loss is seeking to build a clear picture of the audiology service provision across England. 

We are aware that CCGs commission services rather than directly provide them. As well as finding out about service provision, we would also like to understand more about the information CCGs hold about the services they commission. We anticipate that CCGs will hold much of the information that we are requesting in order to commission effective services and monitor performance. Part of this exercise is to find out whether CCGs hold enough information to properly hold their providers to account and to make informed commissioning decisions to meet the needs of their local population. 

Please therefore provide any information that you hold. Please do not direct us to a provider trust. 

We will not use the findings of this survey for commercial gain. You have 20 working days to complete the questions under the FOI Act. As required under the Act if this request is unclear, please contact me at audiology@hearingloss.org.uk 

Please respond by selecting the relevant answer option at each question by placing an ‘X’ in the box, or by providing the information requested in the question. 



1. Name of CCG: Barnsley CCG



2. Are any of the adult hearing services provided though Any Qualified Provider (AQP) in your CCG area? 

		Yes 

		



		No 

		X



		If ‘yes’ please state how many providers 

		







3. Do you have a policy on the implementation of the NICE guideline ‘Hearing loss in adults: assessment and management’ when providing adult audiology services? 

		Yes 

		



		No 

		X



		If you have any comments on the implementation of the NICE guidance, please specify here: 















4. Do you hold information on the following for your CCG area: 

		

		Spend on adult audiology 

		Spend on child (paediatric) audiology

		Total audiology spend

		Comments (Please clarify if this is complete data for the CCG, or just from a sub set of providers)



		Your audiology spend in 2015/16

		

		

		£1,065,428

		Figures taken from all contracts with Secondary care providers





		Your audiology spend in 2016/17

		

		

		£1,078,129

		Figures taken from all contracts with Secondary care providers





		Your audiology spend in 2017/18

		

		

		£1,064,473

		Figures taken from all contracts with Secondary care providers



		Your planned spend in 2018/19

		

		

		£1,052,061

		Figures taken from all contracts with Secondary care providers



		Your planned spend in 2019/20 (if known)

		

		

		Not known

		







NOTE 1: Please fill in as much as you can. If, for example, you cannot provide a breakdown between adult and child services, please just fill in the TOTAL fields. 

NOTE 2: Please present all these figures in nominal terms.

5. a) How many hearing aid fittings took place in the services you commission in each of the following years for adults. 

NOTE 1: we are not asking for patient identifiable data, we just want the number of fittings.

NOTE 2: Please fill in as much as you can. However if, for example, you cannot provide a breakdown between adult and child services, or bilateral vs unilateral, please just fill in the total fields – or even just the total field or the total table in part c.

		

		Number of unilateral fittings (just one hearing aid fitted)

		Number of bilateral fittings (hearing aids fitted to both ears)

		Total

		Comments (Please clarify if this this is complete data for the CCG, or just from a sub set of providers)



		2015/16

		

		

		

		Healthcare Contracts Manager, BHNFT



		2016/17

		

		

		

		Healthcare Contracts Manager, BHNFT



		2017/18

		

		

		

		Healthcare Contracts Manager, BHNFT







b: how many hearing aid fittings took place in each of the following years for children: 

		

		Number of unilateral fittings (just one hearing aid fitted)

		Number of bilateral fittings (hearing aids fitted to both ears)

		Total

		Comments (Please clarify if this is complete data for the CCG, or just from a sub set of providers)



		2015/16

		

		

		

		Healthcare Contracts Manager, BHNFT



		2016/17

		

		

		

		Healthcare Contracts Manager, BHNFT



		2017/18

		

		

		

		Healthcare Contracts Manager, BHNFT







c: how many hearing aid fittings took place in total (adults + children): 

		

		Number of unilateral fittings (just one hearing aid fitted)

		Number of bilateral fittings (hearing aids fitted to both ears)

		Total

		Comments (Please clarify if this is complete data for the CCG, or just from a sub set of providers)



		2015/16

		

		

		

		Healthcare Contracts Manager, BHNFT



		2016/17

		

		

		

		Healthcare Contracts Manager, BHNFT



		2017/18

		

		

		

		Healthcare Contracts Manager, BHNFT









6. Do you have a hearing loss threshold dBHL, below which adults will not be prescribed hearing aids?  Normal hearing is classed as 20dB or quieter and we wouldn't fit someone with normal hearing with a hearing aid as they wouldn't need it.  However if someone had a mild loss and they felt they were struggling or had tinnitus then we would offer them a hearing aid.



		Yes – please state what the threshold is: 

		N/A



		No 

		N/A







7. When adults have an aidable hearing loss in both ears, what is your CCG policy? (Please select the relevant response) 

		Two hearing aids are always offered



		





The CCG does not have a specific policy for hearing loss



		One hearing aid is offered in the first instance unless someone specifically requests two hearing aids 

		



		Only one hearing aid is offered



		



		We have a restriction in place for fitting hearing aids (please comment)

		







8. Do you commission any hearing screening programme in your CCG area? 



		Yes – please provide details 

 

		Screening programmes are commissioned by NHE England



		No 

		







9. For the services you commission please tell us how many Whole Time Equivalent (WTE) audiologists provide (or provided) services to adults? Please include all audiologists, including locums.



		

		Number 



		Currently 

		Not applicable for CCG.  This information is held by individual Trusts



		in 2017/18

		



		in 2016/17

		



		in 2015/16

		









10. What is your tariff (or cost) for the following for non-complex adults (please complete table):

		Description

		Planned tariff 2019/20

		Current tariff

2018/19

		Tariff 2017/18

		Tariff 2016/17

		Tariff 2015/16



		Audiology hearing aid assessment only

		Not Known

		













The majority of our activity is with Barnsley Hospital NHS Foundation Trust and this is currently paid on a block arrangement.

		















See note 2



		Pathway for hearing aid assessment, fitting of one hearing aid device, cost of one device and first follow up

		Not Known

		

		



		Pathway for hearing aid assessment, fitting of two hearing aid devices, cost of two devices and first follow up

		Not Known

		

		



		Hearing aid aftercare (repairs)

		Not Known

		

		





NOTE 1) Please specify these figures in nominal terms.

NOTE 2) If you pay for services in different categories to those set out above, or in different ways, please could you specify.  Local prices are in place







11. Do the services you commission offer a one stop assess and fit service for people with hearing loss? This is a service where hearing aid assessment and fitting takes place on the same day. 



		Yes (If you wish, please provide further details of how this works) 



		Please direct your questions to Barnsley Hospital NHS Foundation Trust 



		No

 

		







12. Is any of the following data collected in relation to outcomes from adults using hearing loss services in your area? (Please select all that apply)



		Continuation with use of hearing intervention provided

		





Please direct your questions to Barnsley Hospital NHS Foundation Trust 



		Reported benefits from hearing intervention

		



		Service user satisfaction with their choice of intervention

		



		Reduced communication difficulties

		



		Improved quality of life

		



		Other (please specify) 

		







13. Do you publish any of this data?

		Yes (please specify)

		N/A



		No 

		









14. Do you use outcomes data as part of your commissioning and monitoring arrangements? 

		Yes

		N/A



		No 

		









15. Are adult hearing loss services in your CCG area commissioned on the basis of activity (e.g. number of procedures performed) or on the basis of outcome (e.g. patient outcome data)? Please select the relevant option and provide further details: 

		

		Service commissioned by: (select option) 

		Please specify details of what activity  / what outcomes 



		Activity 

		X

		18/19 Plan (Spells Commissioned with main provider)

ASSESSMENTS(3766, REPAIRS, SUPPLY & FITTINGS (17,196, FOLLOW UPS (13, TINNITUS COUNCELLING 691)



		Outcome 

		

		



		Combination / other (please specify) 





		

		









16. What follow-up arrangements are offered to patients who have received a hearing aid fitting from the services you commission?  



		Follow-up appointments are not offered



		





Please direct your questions to Barnsley Hospital NHS Foundation Trust 



		Follow-up appointments are offered to patients who request them

		



		Follow-up appointments are automatically offered to all patients

		



		Follow-up appointments are automatically offered, but only to some patients (please specify)



		









17. If services automatically offer follow-up appointments, do you have any policies or targets in place for the length of time between hearing aid fittings, and follow up appointments?



		Yes (please specify the length of time) 



		Please direct your questions to Barnsley Hospital NHS Foundation Trust



		No 



		







18. Do you hold any data on the actual length of time between hearing aid fitting and first follow up appointment?



		Yes (please specify the median time in weeks and days)  

		Please direct your questions to Barnsley Hospital NHS Foundation Trust



		No 

		









19. How do the services you commission offer follow-up appointments to patients? (Please tick all that apply)



		Face-to-face

		Please direct your questions to Barnsley Hospital NHS Foundation Trust



		Via telephone

		



		Via post/email

		



		Other (please specify) 

		







20. Do the services you commission provide audiology clinics out of hours i.e. after 6pm/ before 9am/ at weekends?



		Yes

		Please direct your questions to Barnsley Hospital NHS Foundation Trust



		No 

		



		If yes, please provide any further details here: 











21. We would like to know more about the services you commission and any charges patients may experience.  Please direct your questions to Barnsley Hospital NHS Foundation Trust

 

		

		We commission services that provide this, and the patient receives it for free



		We commission services that provide this, but there is a charge. If so please specify the charge and what the patient receives for the charge (e.g. 5 batteries for £5).

		We do not commission services that provide this.



		Hearing aid batteries

		

		

		



		Hearing aid battery postage

		

		

		Please go to Q21a. 



		Replacement for lost hearing aid

		

		

		



		Ear moulds

		

		

		



		Tubing replacement 

		

		

		



		Ear wax removal

		

		

		



		Hearing aid repair/maintenance

		

		

		







21a. If the services you commission do not provide this service, please specify how people obtain their hearing aid batteries:  Please direct your questions to Barnsley Hospital NHS Foundation Trust



22. [bookmark: _GoBack]If you have any comments on the above, or if there are any other charges related to hearing aids or audiology service provision in your CCG area, please specify herePlease direct your questions to Barnsley Hospital NHS Foundation Trust







23. For patients fitted with hearing aids, in what ways do the services you commission offer re-assessments of their hearing needs after a period of time  (please indicate all that apply)



		Automatically after a certain period of time

		Please direct your questions to Barnsley Hospital NHS Foundation Trust



		On patient request or new GP referral

		



		Other (please specify) 



		







24. If services offer an automatic re-assessment, after how many months/years does this take place for non-complex patients? 

		Please specify: 

		Please direct your questions to Barnsley Hospital NHS Foundation Trust







25. If services offer re-assessment on patient request or GP referral, is there a minimum number of months/years they have to wait before requesting this?

		Please specify: 

		Please direct your questions to Barnsley Hospital NHS Foundation Trust
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1. Wheelchair service provider within the CCG 

a. Is the provider an NHS organisation or a non-NHS organisation?

b. If it’s a non-NHS organisation what is its name?

c. What is the name of the Wheelchair Service Manager?

d. [bookmark: _GoBack]Please list all the wheelchair services covered in your CCG area.

2. About Wheelchair service

a. How many registered wheelchair users are there in your CCG area as of January 2019?

b. Of the current registered users, how many users currently have a powered wheelchair in your CCG area?

c. How many registered users received powered wheelchairs in the 2017/2018 financial year?

i. How many registered users were assessed for powered wheelchairs in the 2017/2018 financial year?

d. Of the current registered users, how many powered wheelchairs received maintenance or repairs in the 2017/2018 financial year?

3. About the Wheelchair services in your CCG

a. What was the total budget for wheelchair services in your CCG area for the 2017/2018 financial year?

b. What was the budget for powered wheelchairs in your CCG for the 2017/2018 financial year, excluding maintenance?

c. How much money was spent on powered wheelchairs in your CCG in the 2017/2018 financial year, excluding maintenance? In 2016/2017?

d. What was your CCG’s budget for maintenance and repairs on powered wheelchairs for the 2017/2018 financial year?

e. [bookmark: _Hlk531767702]How much money was spent on maintenance and repairs of powered wheelchairs in your CCG in 2017/2018 financial year? In 2016/2017?

f. What kind of discount do your contracted suppliers give you on powered wheelchairs? On maintenance and repairs?

4. About the Equipment Provided by your wheelchair service

a. What is the average cost of the powered wheelchairs your CCG area provided in the 2017/2018 financial year?

b. What is the average cost of the maintaining the powered wheelchairs you provide per chair per year in the 2017/2018 financial year?

c. Do your wheelchair services provide powered wheelchair vouchers?

i. If so, what percentage of powered wheelchair users opted for a wheelchair voucher or took a personal wheelchair budget rather than an NHS wheelchair in 2017/2018?

ii. What is the average voucher amount your wheelchair services gave towards powered wheelchairs in the 2017/2018 financial year?

d. What is the average amount your wheelchair services allocated to maintenance and repairs on powered wheelchair vouchers in the 2017/2018 financial year?

i. How was this amount formulated?

5. About the Introduction of Personal Wheelchair Budgets

a. Does your wheelchair service now provide personal wheelchair budgets (PWB)?

b. How will your service calculate the PWB amount for powered wheelchair users in the 2018/2019 financial year?

i. What will the average amount allocated to maintenance and repairs be for powered wheelchairs?
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