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	1.
	THIS PAPER IS FOR


	
	Decision

Approval

Assurance

x
Information


	2.
	REPORT OF


	
	Name

Designation

Executive Lead

Lesley Smith
Chief Officer
Author

Kirsty Waknell
Head of Communications and Engagement


	3. 
	EXECUTIVE SUMMARY



	
	This report gives an overview of current and planned patient and public involvement activity.
The local feedback on the national guidance for reducing the routine prescribing for minor health conditions, which are self-limiting and can be managed by self-care is now complete and feature in the paper on the agenda. We collected responses from 125 people/groups/organisations. Overall the majority of people agreed, with a proportion of those having concerns over people who had limited funding. Those who had used PharmacyFirst wanted that to continue saying it was convenient, helped them financially and helped ease pressure on GPs.
Healthwatch Barnsley is hosting a local workshop on 21st September for people to share their views on the hospital service review. 


	4.
	THE GOVERNING BODY IS ASKED TO:


	
	· Note the content of the report.



	Agenda time allocation for report: 

	5 minutes. 


PART 1B – SUPPORTING INFORMATION
	1.   
	Links to the Governing Body Assurance Framework
	Risk ref(s)

	
	This report provides assurance against the following risks on the Governing Body Assurance Framework:
	1.2

	2.
	Links to CCG’s Corporate Objectives
	Y/N

	
	To have the highest quality of governance and processes to support its business
	Y

	
	To commission high quality health care that meets the needs of individuals and groups
	Y

	
	Wherever it makes safe clinical sense to bring care closer to home
	Y

	
	To support a safe and sustainable local hospital, supporting them to transform the way they provide services so that they are as efficient and effective as possible for the people of Barnsley
	Y

	
	To develop services through real partnerships with mutual accountability and strong governance that improve health and health care and effectively use the Barnsley £.  
	Y

	3.
	Governance Arrangements Checklist

	3.1
	Financial Implications 
Has a financial evaluation form been completed, signed off by the Finance Lead / CFO, and appended to this report?
N
Are any financial implications detailed in the report?
NA


	3.2
	Consultation and Engagement

Has Comms & Engagement Checklist been completed? 
This paper is for assurance and there are no engagement requirements.
Is actual or proposed engagement activity set out in the report?
Yes.


	3.3
	Equality and Diversity 

Has an Equality Impact Assessment been completed and appended to this report? 
NA


	3.4
	Information Governance 

Have potential IG issues been identified in discussion with the IG Lead and included in the report?

NA
Has a Privacy Impact Assessment been completed where appropriate (see IG Lead for details)

NA


	3.5
	Environmental Sustainability 

Are any significant (positive or negative) impacts on the environment discussed in the report?

NA


	3.6
	Human Resources

Are any significant HR implications identified through discussion with the HR Business Partner discussed in the report?

NA




PART 2 – DETAILED REPORT
	1
	INTRODUCTION

	
	This report gives an overview of our recent and future patient and public involvement activity in Barnsley CCG. 

	2.
	INVOLVEMENT ACTIVITY

	
	How public and patient involvement is influencing the decisions we make.
Current Activity

Outcomes/findings
Reducing the routine prescribing of over the counter medicines
NHS England has now finished its consultation on reducing prescribing of over-the-counter medicines for 33 minor, short-term health concerns. It has now published the findings and the guidance for CCGs and prescribers.

During the national consultation we encouraged people to feedback their views directly to NHS England. We now need to consider what this guidance means for us in Barnsley and the impact on our local PharmacyFirst scheme which encourages people to see their pharmacists, instead of their GP, for common conditions. 

We have reviewed the new guidance and following discussions with the Patient Council to help shape the wider engagement phase we went out for feedback to inform the paper for decision at the September governing body meeting. 
Paper copies of the survey have been distributed to all GP practices, pharmacies, libraries and family centres, promoting on social media and we have been to local pharmacies to ask people directly. 
We received feedback from 125 individuals, groups and organisations.

The main themes were:
· Agree
· Agree but there needs to be a safety net for people who genuinely can’t afford to pay 

· There needs to be enough notice before this is started

· There needs to be sufficient advertising, which is clear

· Keep the PharmacyFirst scheme
Rapid access clinic review
We have recently reviewed the way in which a local service, known as the rapid access clinic, is provided within the community and a key part of this work is for us to gain feedback from patients, staff and clinicians of their experiences of accessing, using and referring into the service, as well as views and comments on our proposals for the future of the service.

  

The aim is to enable adults living in Barnsley to be seen by a consultant in elderly medicine for tests and treatment. Patients are seen to diagnose a new illness or for support with a long term condition.

We are currently inviting views and feedback via two dedicated surveys; one for patients who have used the service and members of the public and the other survey aimed at professionals and referrers who refer patients into the service.  

 

We have been working in partnership with the service to contact previous patients directly to ask for their views and they have written out to approx. 200 patients on our behalf.  
In addition to this we have also circulated this information locally.  

We have also been going into the clinic to obtain feedback directly from patients and carers.
Hospital services review
· Urgent and Emergency care

· Maternity Services

· Hospital Services for Children who are acutely unwell

· Gastroenterology services including investigations (Endoscopy)

· Stroke (early supported discharge and rehabilitation)
The independent Hospital Services Review Report has been published and is available to view on the Health and Care Working Together website. 
Share your views about ideas to change some hospital services in South Yorkshire, North Derbyshire and Bassetlaw at the next local event on Friday 21st September, 10:30am to 12:30pm (followed by lunch)  at The Core, County Way, Barnsley, S70 2JW.

For further information or to book please contact Healthwatch Barnsley on 01226 320106 or via email at healthwatch@vabarnsley.org.uk  

OASIS 
Well done to the Young Verifiers from OASIS for taking part in the Barnsley hospital women's department 'You're Welcome' assessment - Making Young People feel welcome! Also thank you to the hospital for valuing and supporting young people's involvement.
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