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Minutes of the Barnsley Patient Council meeting held on Wednesday 27 January 2016 at 6.00pm at the Boardroom, Hillder House, 49 – 51 Gawber Road, Barnsley, 
S75 2PY.
PRESENT:
	Chris Millington (Chair)
	Barnsley CCG Lay Member

	Alan Jones
	  Patient

	Adrian England
	Healthwatch Barnsley Chair 

	Ben Cox
	The Grove Medical Centre PRG representative

	Jan Eldred
	The Kakoty Practice PRG

	Margaret Dennison
	  Walderslade PRG

	Ann Hart
	  Ashville Medical Centre PRG Representative

	Janet Neville
	Rotherham Road Practice PRG 

	Margaret Sheard
	Patient

	Peter Moody 
	BIADS

	Toni Burton
	Dr Sens Practice Representative

	Marie Hoyle
	The Kakoty Practice Manager & CCG Governing Body Member

	Mark Smith 
	  Patient

	Gill Littlewood
	  Wombwell Medical Centre PRG Representative

	Garth Heywarth 
	  Wombwell Medical Centre PRG Representative

	Mike Austin
	  Chair of Barnsley Practice Managers Group 

	Lynne Craven
	  Patient

	Pat Durie
	Patient

	Tom Sheard
	Patient 

	Philip Watson
	Patient 


IN ATTENDANCE:

	Lynne Richards
	Governance Assurance and Engagement Facilitator


	Vicky Peverelle
	Chief of Corporate Affairs 

	
	


APOLOGIES:
	
	

	Colin Wilkinson
	  Patient

	Pat Saxton
	  Rotherham Road PRG Representative 

	Elaine Stanley
	  Patient 

	Gerald Alliott
	Patient

	Gloria Alliott
	Patient

	
	

	
	

	
	


	Agenda Item
	Note
	Action


	Deadline

	PC 16/01/01
	WELCOME, INTRODUCTIONS & DECLARATIONS OF INTEREST RELEVANT TO THE AGENDA


	
	

	
	The Chairman welcomed members to the January meeting of the Patient Council and invited any declarations of interest. 
No declarations of interest relevant to the agenda were received.

	
	

	
	Mr Garth Heyworth and Ms Gill Littlewood were introduced to the Patient Council from Wombwell Medical Centre Patient Reference Group. 


	
	

	GUEST SPEAKER



	PC 16/01/02
	JOURNEY OF PATIENT REFERENCE GROUPS
	
	

	
	The Chair introduced Vicky Peverelle, Chief of Corporate Affairs from Barnsley CCG who had attended the meeting to give Patient Council members a presentation on the Journey of Patient Reference Groups (PRG). 

	
	

	
	The Presentation summarised that:
During 2013/14: 

· 25 out of 37 practices had a PRG

· Toward the end of 13/14 the CCG committed to support practices to:

a) start a PRG

b) review the activity and effectiveness of existing PRGs
During 2014/15:
· By the end of the year the number went up to 30 out of 37 practices who had a PRG, 2 practices were setting one up and the other 4 without a group or no active group.

· NHS England planned for PRGs to be part of the ‘core contract’ in 15/16 (no additional payments for PRG work).

· CCG didn’t want to lose the momentum of work in 14/15, so PRGs were included in the CCG’s Practice Delivery Agreement (PDA) with practices.
During 2015/16:
· PRGs are now part of a practice’s core contract, a must-do.
· CCG has enhanced this through the PDA.

· Specific activity with the PRGs will gain points, which contribute to an overall financial incentive for practices.

· Activity includes, for example, promotion of and development of borough-wide PRG events…..

At this point in 15/16 the CCG have seen that:

· Practices are promoting borough-wide events and PRG members are taking part in them.

· Feedback from the June 2015 event was that there is a mix of how effective, involved and autonomous members felt in their PRG.

· Overwhelmingly people wanted to keep in contact with other PRGs, some visited other PRGs, others shared contact details and ideas.

We also know that:

· Practices are now inspected by the Care Quality Commission (CQC).

· As part of these inspections, practices need to show evidence of the work of their PRG.

· The CCG offers advice and support on PRGs for those practices who request it. Sometimes this comes via our practice visits and Lynne is on hand too.

Next steps will be:

· To collate all the PRG information as part of the PDA at the end of the 15/16 year.

· Develop the PRG activities outlined in the PDA for 16/17.

· Ask PRGs and the Patient Council what they want to do to develop, share best practice and what role they want the CCG to play in that.


	
	

	
	Members were then invited to a CCG Commissioning Intentions event on the 12 February 2016 at 10am at The Core, Barnsley. It was stated that this had been advertised to Patient Reference Groups. Some members of Patient Reference Groups highlighted that they had not been informed of the event by the Practice Manager. 

	
	

	
	Mr Tom Sheard queried how much the practices were being financially supported to run Patient Reference Groups to help give an understanding to patients who wish to be involved in or want their practice to establish a PRG. The Chief of Corporate Affairs gave an average of around £5,000 per year per practice (dependant on the list size), however the practice had to deliver a number of initiatives to obtain these funds and not just run their PRG. It was highlighted that these funds were not for the Patient Reference Group, it was to fund the practice to run the PRG meetings. The importance of scrutiny of Primary Care funds was discussed in that this was public money and if practices were receiving payments but not holding PRG meetings there should be penalties. 

	
	

	
	Ms Jan Eldred queried if there had been any analysis on what made a PRG successful. The Chief of Corporate Affairs stated that there was not a one size fits all approach, some practices had successful Facebook groups, others face to face meetings whilst some were struggling to gain any members. 
Members were in agreement that there needed to be more focus on virtual groups as these looked to be the most successful. 


	
	

	
	CCG promotion was discussed in that still a lot of patients were unaware of the I HEART Barnsley Service and therefore maybe also unaware of their local PRG’s. It was stated that there had been a full advertising campaign to promote I HEART and it was the practices responsibility to promote this to their PRG’s. 


	
	

	
	The Patient Council thanked the Chief of Corporate Affairs for the presenting of the Journey of PRG’s and answering members queries.

	
	

	PC 16/01/03
	CCG OVERVIEW 
	
	

	
	The Chief of Corporate Affairs wanted to give members another presentation on the role of Barnsley Clinical Commissioning Group. It was stated that this would be a useful update for Patient Council members and beneficial for any new members who had recently joined. 

	
	

	
	The presentation highlighted the following points:
· CCGs Background and Context

· How BCCG is Organised To Discharge its Statutory Functions

· Committee Structure Barnsley CCG

· Where do we spend our money

· Objectives

· Vision and Values

· Management Structure


	
	

	
	It was queried how the CCG was accountable to the people of Barnsley as stated in the presentation. It was stated that this was through the personal pledges within the Constitution from Officers who were accountable for public money. 

	
	

	
	Mr Philip Watson queried who was responsible for ensuring children were educated whilst being in hospital. It was stated that children’s education was the responsibility of the local authority and ill children were normally educated for 6 hours per week whilst in hospital. 

	
	

	
	Sustainability was discussed and it was advised that the CCG would be looking a working on a bigger footprint across South Yorkshire and Bassetlaw to make Acute care more sustainable. 

	
	

	
	The Barnsley Healthcare Federation was discussed and it was stated that the federation were a private provider and a non-profit organisation. It was highlighted that the federation could share back office functions between practices which would be cost saving but also enabled 27 practices to come together and bid for contracts. It was stated that in the near future the Patient Council would invite the Chief Officer of Barnsley GP Federation to the Patient Council to give an update on the Barnsley Healthcare Federation. Members were informed that there would not be any changes that they would see from this new initiative in their local practices as it was all back office.  


	
	

	
	Mr Ben Cox queried on the CCG Structure if its Audit was internal or external. The Chief of Corporate Affairs advised that the CCG had both internal and external audit on the CCG’s Audit Committee. 

	
	

	
	The Patient Council thanked the Chief of Corporate Affairs for attending the meeting.

	
	

	GENERAL


	PC 16/01/04
	MINUTES OF THE PREVIOUS MEETING HELD ON 25 NOVEMBER 2015 


	
	

	
	The minutes of the previous meeting held on 25 November 2015 were verified as an accurate record of the meetings proceedings. 


	
	

	
	The Patient Council had a discussion on patients accessing their records held by GP Practices. Some practices had made this facility available while other patients could still not see their records. It was suggested to share information at PRG meetings that all patients should now be able to view their medical records online. Ms Marie Hoyle agreed to demonstrate the facility at a future Patient Council meeting. 

	MH
	24.02.16

	PC 16/01/05
	MATTERS ARISING REPORT 
	
	

	
	The Patient Council considered the Matters Arising Report. The following updates were given:
· PC 15/11/04 Minutes of the previous meeting
The Chair advised that following on from a query at the last meeting on if Individual Budgets Holders (IBH) had been considered in the Community Nursing Review he advised the IBH would not be affected by the review. 


	
	

	AGENDA ITEMS



	PC 16/01/06
	REPORT OF THE CHAIR
	
	

	
	The Patient Council noted the contents of the Chairman’s report which highlighted the outcome of BHNFT’s CQC visit. 

	
	

	PC 16/01/07
	ANY OTHER BUSINESS
	
	

	
	7.1 
	Community Listener 
	 
	

	
	Ms Lynne Craven informed the Patient Council that she had been appointed as a Community Listener by NHS England. She asked for volunteers to take part in a short video around ‘Your Health and What’s Important to you’. 

	
	

	PC 16/01/08
	DATE AND TIME OF THE NEXT MEETING:

	
	

	
	The next meeting of the patient Council will be held on Wednesday 24 February 2016 at 6.00 pm at Hillder House, 49 – 51 Gawber Road, Barnsley, S75 2PY   
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