
 
 
 
 
 
A meeting of the Patient Council will be held on Wednesday 25th October 2017 at 
6.00pm at Hillder House, 49 – 51 Gawber Road, Barnsley, S75 2PY 

 
AGENDA 

   
 
 

ITEM SESSION LEAD 
 

TIME 

1.  Welcome and Apologies  
 

Chair 6.00pm 
 

WORKSHOP  
 

2.  Discussion and ideas sharing session 
focused around the work of GP Patient 
Groups in Barnsley    
 
The following questions for discussion have 
been taken from previous suggestions 
made by Barnsley Patient Council 
Members.  
 
• What are the main topics that your GP 

Patient Group is currently working on? 
• What do you see as the key issues for 

your GP Patient Group going forwards?    
• What challenges have you faced as a GP 

Patient Group to date and how have you 
overcome these?   

 

Emma 
Bradshaw, 
Engagement 
Manager  

6.05pm 
 
 

GENERAL   
 

3.  Actions and updates of the previous 
meeting held on 27 September 2017. 
 

PC 17/10/03 
Chair 

 7.15pm 
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For enquiries please contact:  
 
Katie Popple, Executive PA to Chief Finance Officer & Secretariat Team Leader 
Barnsley CCG, Hillder House, 49-51 Gawber Road, Barnsley, S75 2PY 
 
Call 01226 433709 or email katie.popple@nhs.net 
 

4.  Date and time of the next meeting:  
Wednesday 29 November 2017, 6.00pm at 
Hillder House, 49 – 51 Gawber Road, 
Barnsley, S75 2PY. 
 
Future meeting dates 2017: 
No meeting in December 
 

 7.30pm  
Close 

2 
 

mailto:katie.popple@nhs.net


 

 
 
 

 
 
 

Minutes of the Barnsley Patient Council meeting held on Wednesday 27 September 
2017 at 6.00pm in the Boardroom, Hillder House, 49 – 51 Gawber Road, Barnsley, S75 
2PY 
 
PRESENT: 
Chris Millington (Chair) Barnsley CCG Lay Member for Patient & Public Engagement 
Ian Batty Kingswell Surgery PRG 
Val Batty Kingswell Surgery PRG 
Ben Cox The Grove Medical Centre PRG 
Pat Durie Patient, Service Carer User Board 
Janine Eldred The Kakoty Practice PRG 
Adrian England Healthwatch Barnsley / Monk Bretton Health Centre PRG 
John Gessler Hoyland Medical Centre PRG 
Alan Higgins BHNFT Public Governor 
Margaret Lindquist Walderslade PRG 
Margaret Sheard White Rose PRG 
Philip Watson Hill Brow Surgery PRG 
 
IN ATTENDANCE: 
Jeremy Budd Director of Accountable Care 
Tarique Chowdhury Communications & Engagement Manager, Accountable Care 
Katie Popple Executive PA & Secretariat Team Leader (Minutes) 
Sarah Tyler Lay Member for Accountable Care 
Kirsty Waknell Head of Communications & Engagement 
  
APOLOGIES: 
Mel Dyke St. George’s Medical Centre PRG 
Eileen Hall Huddersfield Road Practice 
Ann Hart Ashville Medical Centre PRG 
Janet Neville Rotherham Road Practice PRG 
Tom Sheard White Rose PRG 
 
Agenda 

Item 
 

Note 
 

Action 
 

 
Deadline 

PC 
17/09/01 

WELCOME AND APOLOGIES 
The Chair welcomed everyone to the meeting and apologies 
were noted.  
 

  

17/09/02 MINUTES OF THE PATIENT COUNCIL HELD ON THE 26TH 
JULY 2017 
The Minutes of the previous meeting held on 26 July 2017 
were verified as a correct record of proceedings.  
 

  

PC 
17/09/03 

WORKSHOP 
Kirsty Waknell provided a brief overview of the aim of the 
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Agenda 
Item 

 
Note 

 
Action 

 

 
Deadline 

presentation; which members could request and were 
directed to the information available on the tables.   
 

• Accountable Care - Update 
Jeremy Budd had attended the meeting to introduce 
members to the concept of the Accountable Care 
Organisation (ACO).  Going forward there will be a national 
contract that will include the national standards and 
performance measures and with the voice of patients and 
citizens, will deliver real benefits to the people of Barnsley.   
 
Accountable care it brings together health and social care 
organisations to improve services and outcomes for patients 
and local populations by sharing clinical and financial 
accountability organisations.  Part of that process includes the 
early engagement of staff, patients and the public 
 
Jeremy Budd explained that by working in line with the 
Barnsley Plan and with the Health and Wellbeing Board there 
is a clear understanding of the starting point and what can be 
achieved collaboratively, including the benefits of using digital 
technology and targeting interventions by working with 
colleagues in primary care, the community and social care.    
 
Currently there are a number of different providers across 
Barnsley delivering different bits of care; with each 
organisation having its own processes, management teams, 
IT systems, budgets and different performance targets.  The 
aim of the ACO is to streamline the approach and make the 
process easier by giving control and power to all different 
providers to work together in a different way.  
 
Members were informed that an Accountable Care Shadow 
Delivery Board (ACSDB) had been established. Providers 
from across Barnsley have been invited to attend to discuss 
the transformational changes and how these can be achieved 
by working together.  The Board will be outcome focused; 
having the benefit of collating combined information to 
provide early intervention for different cohorts of patients.  
 
Financially, rewards will be shared across providers and to 
targeted areas of need. Any deficits will be addressed as a 
‘System’ and not by individual organisations, with the caveat 
that initially implementing the approach may present some 
issues, becoming increasingly embedded in the future.     
 
Jeremy Budd provided an overview of the governance 
structure, informing members that although the 1st meeting of 
the ACSDB, due to take place on the 5th October 2017, will be 
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Deadline 

a private meeting, from November onwards members were 
encouraged to attend to witness the work, progress and ask 
questions of the Board.     
 
Members were asked to put forward their questions to Jeremy 
Budd. 
 
Jeremy Budd was unable to respond to the first question 
regarding ACSDB membership, due to some outstanding 
nominations. 
 
When asked for clarity regarding the Clinical Senate, 
members were informed that the purpose of the senate is to 
provide clinical direction based on high quality evidence, 
where available on issues of strategic importance to patient 
care in Barnsley.  The meetings were initially Chaired by 
BCCG’s Medical Director, and more recently BHNFT’s 
Medical Director and is well attended by Clinicians, Medics, 
and Nurses etc.  
 
Having read through the Barnsley Plan and relevant BCCG 
and BMBC documents members questioned the position in 
respect of person centred planning, reinforcing the need to 
empower and enable patients by going back to the adage of 
‘No decision about me, without me’.  Jeremy Budd 
acknowledged the concerns, but assured members that if a 
10 year contract is secured to incentivise the ACO, there will 
be investment in prevention, self-care and co-production. 
 
In light of the previous plans and financial challenges one 
member felt that having a 10 year contract in place would 
ensure sustainability.   Following the suggestion to invite 
Schools to become partners, Jeremy Budd anticipated this 
being the direction of travel going forward, including having 
input from Housing, Welfare and the Police etc.  
 
In light of the earlier discussions regarding changing the 
name of the ACO, concerns were raised regarding the use of 
professional jargon and the impact on public engagement.  
When asked to clarify the scope of ACO, Jeremy Budd 
confirmed that although the scope had yet to be fully defined, 
it is limited to tier 1 service, with a focus on out of hospital 
care.  Members requested de-professionalising and de-
jargonising language to ensure there is engagement and 
clarity in respect of the Terms of Reference (ToR). 
 
In response to the question regarding streamlining the 
governance structures and concerns regarding duplication 
and adding levels to the structure, Jeremy Budd 
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acknowledged that the changes to the governance structure 
are ambitious, not only will the changes require government 
approval but implementation will also take time.  
 
The Chair thanked Jeremy Budd for attending the meeting 
and delivering the presentation. The Chair acknowledged that 
it was an exciting time for the NHS, the mantra being ‘No 
boundaries, seamless care and one team’. 
 

 The Chair welcomed Sarah Tyler to the meeting.  Sarah Tyler 
referred to the model that had been adopted in South 
Yorkshire and Bassetlaw and asked members to consider the 
options for Barnsley in turns of what is currently available, 
How and where do members want to engage? How will we 
share the key messages and what information is available to 
the general public in terms of what will care look like?  How 
will it be improved?  Where do I go to access services?  
 
Members were asked to put their questions forward to Sarah 
Tyler. 
 
In response to a question regarding the 18 month time frame 
and the cost implications for creating the ACO, Jeremy Budd 
confirmed that the alignment of the ACO and Sustainability 
and Transformation Plan (STP) had impacted upon the 
timeframe.  
    
In terms of sharing information, members were made aware 
of the ‘Working Together’ website, which is not only 
accessible, easy to use and contains informative material, but 
also allows organisations to populate pages with information 
that is relevant to Barnsley residents.    
 
In response to the queries regarding people’s first point of 
call, where they should go to ask questions and what do you 
want people to do differently, Jeremy Budd confirmed that 
there is still some uncertainty; however the aim is to move 
from crisis intervention to prevention and self-care. 
 
Members acknowledged that there would be a culture shift 
focusing on changing the responsibility, in that individuals will 
need to become more proactive in looking after themselves, 
with the caveat that the change should become more holistic 
than just the health service.  It was also noted that although 
there are professional structures in place, some consideration 
should be given as to how local level activity can be fed in to 
the structure, e.g. Social Prescribing and other wellbeing 
interventions and how this will be achieved to ensure that 
resources go further.  
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In response to the question relating the winter pressure 
funding allocated by the Government, Jeremy Budd informed 
members that due to the Board’s first meeting taking place in 
early October, it is unlikely that decisions will be made in 
relation to the allocation of funding this year, however it is 
anticipated that the ACSDB would gradually take on the 
responsibility for making decisions in respect of the allocation 
of funding streams in the future. 
 
A brief discussion was held regarding the need to invest in 
schools in terms of educating children and parents to take 
responsibility for their own health.  In addition it was 
suggested that education should be extended through the 
social infrastructure to ensure that the impact on our health is 
sustained, this could be achieved by bringing other services 
into the Health and Well Being Board arena.    
 
Following consultation and amendments etc. Jan Eldred 
would present a Health Inequalities paper to the Patient 
Council.   
 
Following the discussion Sarah Tyler summarised the 
expectations of members, the messages being to utilise all 
the strengths and power of the partnership as it develops and 
how could we use this as an opportunity to get the message 
out to the general public and to think creatively about 
promoting wellbeing.   
 
Members highlighted the need to demonstrate the cost 
benefits of investing in the support provided by voluntary 
sector organisations and the positive impact this will have 
elsewhere in the system.    
 

 • Accountable Care - Barnsley Wide Event   
Kirsty Waknell thanked members for their ideas, comments 
and contributions to the discussion.  Members were asked to 
consider how this feedback can be captured and used to 
influence the way forward.  Members noted the numerous 
high profile forums and partnerships across Barnsley that 
influence decisions, and the need to establish links with and 
influence the wider community groups, including shift 
workers, young people and children etc. 
 
Kirsty Waknell suggested the possibility of bringing together 
representatives from all the groups across Barnsley and 
providing enough information to enable them to feedback and 
feed into the process.  However further thought is needed as 
to how the gaps can be filled and how to bring all the different 
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voices together, whether it will be and advisory group, a panel 
of representative, online or face to face meetings etc. 
 
An overarching approach was agreed where the ACO 
partners would better engage with staff, public and patients 
by going to existing events and forums, a “Come 2 You” 
approach. This was considered more efficient in both 
reaching optimal numbers and financially. 
 
It was agreed that clarity was needed to ensure that people 
know what they are signing up to, including what we are 
inviting people to and the expectations in relation to the 
outcome. In addition it was suggested that rather than an 
event, it would be beneficial to have numerous sessions, 
possibly at an area council meeting across the localities, at 
different times of the day.  
 
Members were informed that there would be an opportunity 
for an ACO stall at the Town Hall open day on the 2nd 
December 2017, which is well attended by the general public. 
 
Kirsty Waknell agreed to summarise the points from the 
meeting and capture the comments that had been collated 
before the meeting.  Members were encourage to forward any 
further suggestions or links to groups that are not on the radar  
to the BCCG Communications and Engagement team. 
 

PC 
17/09/04 

DATE AND TIME OF THE NEXT MEETING   

 The next meeting of the Patient Council will be held on 
Wednesday 25 October 2017 at 6.00 pm, in the Boardroom 
Hillder House, 49 – 51 Gawber Road, Barnsley, S75 2PY. 
 
Future meeting dates 2017 
29 November 2017 
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