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	1.
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Executive Lead
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Chief Officer
Author
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	3. 
	EXECUTIVE SUMMARY



	
	This report gives an overview of current and planned patient and public engagement and involvement activity.
Our plan to consult about our commissioning plans for 2019/20 was expected start in December following the publication of the NHS long term plan. This has been moved into early 2019 to ensure the new national NHS plan can be incorporated into our proposals.
The CCG patient and public engagement committee invited Healthwatch Barnsley to share their findings on health and care services available for people who are blind or who have a visual impairment.
We are working with partners in the Dearne area to develop a community engagement model where local residents will be the ones who lead the conversations to shape the wider health and wellbeing plans for that area. 

The transport panel has met for the first time. The panel is made up of public from across South Yorkshire and Bassetlaw and will work on the hospital services review work as that develops.



	4.
	THE GOVERNING BODY IS ASKED TO:


	
	· Note the content of the report.



	Agenda time allocation for report: 

	5 minutes. 


PART 1B – SUPPORTING INFORMATION
	1.   
	Links to the Governing Body Assurance Framework
	Risk ref(s)

	
	This report provides assurance against the following risks on the Governing Body Assurance Framework:
	1.2

	2.
	Links to CCG’s Corporate Objectives
	Y/N

	
	To have the highest quality of governance and processes to support its business
	Y

	
	To commission high quality health care that meets the needs of individuals and groups
	Y

	
	Wherever it makes safe clinical sense to bring care closer to home
	Y

	
	To support a safe and sustainable local hospital, supporting them to transform the way they provide services so that they are as efficient and effective as possible for the people of Barnsley
	Y

	
	To develop services through real partnerships with mutual accountability and strong governance that improve health and health care and effectively use the Barnsley £.  
	Y

	3.
	Governance Arrangements Checklist

	3.1
	Financial Implications 
Has a financial evaluation form been completed, signed off by the Finance Lead / CFO, and appended to this report?
N
Are any financial implications detailed in the report?
NA


	3.2
	Consultation and Engagement

Has Comms & Engagement Checklist been completed? 
This paper is for assurance and there are no engagement requirements.
Is actual or proposed engagement activity set out in the report?
Yes.


	3.3
	Equality and Diversity 

Has an Equality Impact Assessment been completed and appended to this report? 
NA


	3.4
	Information Governance 

Have potential IG issues been identified in discussion with the IG Lead and included in the report?

NA
Has a Privacy Impact Assessment been completed where appropriate (see IG Lead for details)

NA


	3.5
	Environmental Sustainability 

Are any significant (positive or negative) impacts on the environment discussed in the report?

NA


	3.6
	Human Resources

Are any significant HR implications identified through discussion with the HR Business Partner discussed in the report?

NA




PART 2 – DETAILED REPORT
	1
	INTRODUCTION

	
	This report gives an overview of our recent and future patient and public involvement activity in Barnsley CCG. 

	2.
	INVOLVEMENT ACTIVITY

	
	How public and patient involvement is influencing the decisions we make.
Activity

Outcomes/findings
Rapid Access Clinic Service Review 

We have reviewed the way in which the Rapid Access Clinic is provided within the community. A key part of this work was to gain feedback from patients, staff and clinicians of their experiences of accessing, using and referring into the service, as well as views and comments on our proposals for the future of the service.
The engagement exercise, alongside the discussions with, and additional information received from, the provider has fed into the future of the service.

Following the review, the Governing Body took the decision to decommission the Rapid Access Clinic, which was taken at their meeting held in public on 8 November 2018. It was identified that these were duplicating other services already available and being used in Barnsley. 
The final 'You said, Our response' report (click on link) which explains how feedback from patients, carers and clinicians was used to inform this decision. It is available on our website and has been sent to those people who requested a copy.
Additional home visiting services for GP practices: Recruitment of service user/carer representatives 
The way teams of healthcare professionals working in primary care changes over time to make the best use of the skills available and to meet the differing needs of their local communities. 

Following a review of how GP practices across Barnsley carry out home visiting to housebound patients, informed by input from practice patient groups, the CCG will be going through a formal procurement process over the next couple of months to find a provider of home visiting service in Barnsley, which will enhance the service already offered by GPs. 

We have now recruited two local residents with experience of GP home visiting to be part of the team that evaluates the bids from potential providers of the home visiting service.  

Following up on changes to ordering repeat prescriptions
We have been working with our local GP practices over the past year to put in place a change to how patients order their repeat prescriptions and we are now in the process of inviting views and comments on this from patients, pharmacies and GP practices to help us to determine how effective this work has been.   

The brief feedback survey can be completed either online or via paper copy (available from the relevant GPs and pharmacies). The feedback will help inform the future roll out of this way of ordering repeat prescriptions.
Travel and Transport Advisory Panel – South Yorkshire and Bassetlaw 

The travel and transport advisory group met at the end of November 2018. The group will gather member’s experiences of using public and private transport in South Yorkshire and Bassetlaw and North Derbyshire and will ask for their views on the travel implications of emerging proposals from the hospital services programme. 
The members of the group are drawn from all the different areas of the regions and include both people who use public transport and who drive.

The panel will be looking at the following:
· Considering how patient, carer and family journeys could be impacted by any changes to NHS services. 
· Bringing the voice of your community to discussion - considering how others in your region may be affected. 
· Feeding in ideas for how to improve transport and travel planning and infrastructure around NHS services.

· Ensuring that information from the NHS is clear and easy to understand

· Testing journey times, where possible, to provide realistic insight into the impact of any service changes 
NHS long term plan and Barnsley CCG plan for 19/20
Now scheduled for late January, we’ll be talking patients, the public to staff and other stakeholders to help us determine what the soon-to-be-published NHS long term plan means for Barnsley, and how services can adapt and improve in the short and medium term. 
This will help shape our commissioning plans for 2019/20 and beyond. This will include conversations on joining up care, providing a seamless service and a wider focus on health promotion and wellbeing.
Developing community engagement in the Dearne

As part of our partnership work on joining up care and working with local communities, we are involved in plans to support local residents to talk to their local community on their priorities and how they think we can collectively improve health and wellbeing in that area. 
CCG patient and public involvement strategy 

The CCG’s patient and public involvement strategy is due to for review and refresh.  Developed alongside with patient groups representatives in 2016, the strategy is now open for comments.

The current strategy is available on the CCG website and all comments, ideas and feedback are welcome on the content and scope of the next version. Click here or visit http://www.barnsleyccg.nhs.uk/strategies-policies-and-plans.htm 
Barnsley Mental Health Forum

We have continued to attend the meetings of the Barnsley Mental Health Forum. The forum is a service-user led group for influencing mental health services provided for people in Barnsley who need support to cope.
The developing forum has indicated they are keen to work together on reviewing service specifications and a mental health and wellbeing strategy for Barnsley in 2019.

Barnsley Maternity Voices Partnership

We will continue working with the Barnsley maternity voices partnership in 2019. The group is run and chaired by local parents. 
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