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Minutes of the PATIENT COUNCIL meeting held on Wednesday 28 October 2015 at 06.15pm in room AG11, Barnsley College, Church Street, Barnsley
PRESENT:
	Chris Millington (Chair)
	Barnsley CCG Lay Member

	Alan Jones
	  Patient

	Ann Hart
	  Ashville Medical Centre PRG Representative

	Adrian England
	Healthwatch Barnsley Chair 

	Ben Cox
	The Grove Medical Centre PRG representative

	Elaine Staley 
	  Patient 

	Jan Eldred
	The Kakoty Practice PRG

	Margaret Dennison
	  Walderslade PRG

	Lynne Craven 
	  Patient 

	Janet Neville
	Rotherham Road Practice PRG 

	Margaret Sheard
	Patient

	Marie Hoyle
	The Kakoty Practice Manager & CCG Governing Body Member

	Mark Smith 
	  Patient

	Mel Dyke
	  Patient 

	Mike Austin
	  Chair of Barnsley Practice Managers Group 

	Pat Durie
	Patient

	Philip Watson
	Patient 


IN ATTENDANCE:

	Lynne Richards
	Governance Assurance and Engagement Facilitator


	Jayne Sivakumar
	Head of Commissioning and Transformation 

	Amanda Capper
	Head of Contracts

	
	


APOLOGIES:
	
	

	Colin Wilkinson
	  Patient

	Gerald Alliott
	Patient

	Gloria Alliott
	Patient

	Tom Sheard
	Patient 

	Peter Moody 
	BIADS

	Toni Burton
	Dr Sens Practice Representative

	
	

	
	


	Agenda Item
	Note
	Action


	Deadline

	PC 15/10/01
	WELCOME, INTRODUCTIONS & DECLARATIONS OF INTEREST RELEVANT TO THE AGENDA


	
	

	
	The Chairman welcomed members to the October meeting of the Patient Council and invited any declarations of interest. 
No declarations of interest relevant to the agenda were received.

	
	

	
	The Chair congratulated Mike Smith on his new role as Patient and Public Voice Representative for Learning Disabilities and Mental Health for NHS England. 


	
	

	GUEST SPEAKER



	PC 15/10/02
	COMMUNITY NURSING REVIEW 


	
	

	
	The Chair introduced Amanda Capper, Head of Contracting for Barnsley CCG. Amanda Capper advised that the CCG was currently undertaking a review of the Community Nursing Service to ensure that it was fit for purpose for the future. 
It was added that there would not be any changes in the current provider and the current provider was working in conjunction with the CCG on the review. 

Members noted that the CCG were working to undertake a current situation analysis. The review would be looking at how the Community Nurse Service integrated with other Health and Social Care professionals to create a more integrated system. 

	
	

	
	Ms Amanda Capper welcomed any comments or questions around the Community Nursing Review from Patient Council members.  

Mrs Margaret Sheard queried that when a patient was discharge from hospital how was it decided whether a patient would have District Nurse visits or visit the Practice Nurse. Mrs Jayne Sivakumar stated that this was dependant on the need of the patient and the package of care required. She advised that this information would be on the discharge letter from the Hospital. However, it was noted that if a patient was able to visit a practice they should visit the Practice Nurse. 


	
	

	
	In response to a question raised on if all GP practices had a Practice Nurse it was answered yes, however, part of the review would be looking at the grades of Practice Nurses and if they were Advanced Nurse Practitioners. 

	
	

	
	It was queried if carers could be trained in undertaking simple procedures that would normally be done by the Practice/ District Nurse. 
It was advised that this was not in the scope of the review but models were being looked at which would coordinate nursing and carers packages more effectively. 


	
	

	
	Mrs Margaret Sheard queried how the CCG would monitor Care Homes in relation to in-house nurses and staffing levels. 
Mrs Jayne Sivakumar advised that the CCG had a group which looked at Care Homes and the training requirements of staff within them. If there were any issues identified with regards to the staff training in care home this would be highlighted. 
Ms Marie Hoyle also commented that the Barnsley GP Federation and the CCG Chief Nurse were looking at how to support Care Homes and how work could be more integrated. 


	
	

	
	Mr Philip Watson queried what nursing service was currently in place for children of school age. It was advised the 0 -19 services were commissioned by Barnsley Metropolitan Borough Council under Public Health.


	
	

	
	Ms Lynn Craven queried if the new service would be underpinned by self-management and working in partnership with the patient. Ms Amanda Capper stated that the CCG’s Lead for Self-Management was involved in the review to ensure self-care was featured in the future of the service. 

It was commented that the review needed to be patient centred rather than monetary focused. 


	
	

	
	Ms Pat Durie commented that patients who were Individual Budget Holders for their care should form part of this review. It was agreed that this cohort of patients would be included in the review and would be identified in the Equality Impact Assessment. 


	
	

	
	Ms Jan Eldred queried the timescales for the review. Ms Cappers advised that the options appraisal for the review would be presented to the Clinical Transformation Board in December and the Service Specifications would be completed in April 2016. 


	
	

	
	Ms Jan Eldred queried how a patient would know if they were getting the right care i.e if they were accessing the right nurse practice or district. It was advised that this would be on the discharge letter on which care the patient should receive when they leave hospital.

	
	

	
	The Patient Council thanked the Head of Contracting for attending the meeting.


	
	

	PC 15/10/03
	RIGHTCARE BARNSLEY 
	
	

	
	The Chair introduced Mrs Jayne Sivakumar, Head of Commissioning and Transformation from Barnsley CCG. It was advised that at the last meeting of the Patient Council members requested an update on the RightCare Barnsley Service. 


	
	

	
	Mrs Jayne Sivakumar advised that RightCare Barnsley was a service introduced to ensure patients accessed the right care in the right place at the right time. The service had now been functioning for 12 months. Members were shown a video clip which gave an overview of the RightCare Barnsley service. It highlighted that service was a single point of access for GP’s who had a patient which was at risk of admission to hospital. The service operated 8am – 8pm 7 days per week.


	
	

	
	Members were advised that all GP practices were referring through RightCare and had been very positive about the service. 


	
	

	
	Recent developments of RighCare Barnsley included that the service was now leading on daily SITREP calls with the hospital relating to bed management. RightCare were also managing the recuperation beds and were linking with Barnsley MBC on accessing social care. 


	
	

	
	Members submitted their questions as follows:

If was queried what other route GP’s had to admitting patients if they did not use Right Care Barnsley? It was added that the GP would contact the hospital direct. However, referring through RightCare would mean that the GP could be advised on pathways available and the RightCare nurse, on behalf of the GP, could set up a package of care for the patient. 

Mr Philip Watson queried if the service was putting additional pressure on the GP’s. Ms Sivakumar advised that GP’s had been positive about the service as the patients were being admitted to the right place and whole process supported the GP and patient more effectively. 

It was added that the nurses within RightCare Barnsley were from both secondary and community care and they were sharing new learning with one another. It was also highlighted that referrals to intermediate care and rapid response had increased and admissions to hospitals had been reduced which indicated the success of the service. 

Ms Lynne Craven queried what would happen if the patient wanted to be admitted to an out of area hospital. It was stated that the RightCare Barnsley contract was an alliance contract therefore there was not tied to one provider. The RightCare service would broker a package of care with the provider of choice from the patient. 

Ms Margaret Sheard queried if there were plans for the service to take on surgical admissions. It was advised that the service had been approached to take on admissions for paediatrics and surgical admission but this had not yet been agreed. 


	
	

	
	Members had a discussion around self-care. It was advised that Barnsley was looking at prevention and promoting self-care within the community and through partnerships. It was also stated that the CCG’s self-management lead was working with BMBC. 


	
	

	
	The Patient Council thanked Ms Jayne Sivakumar for the update on RightCare Barnsley. 

	
	

	GENERAL


	PC 15/10/04
	MINUTES OF THE PREVIOUS MEETING HELD ON 30 SEPTEMBER 2015 


	
	

	
	The minutes of the previous meeting held on 30 September 2015 were verified as an accurate record of the meetings proceedings. 


	
	

	AGENDA ITEMS



	PC 15/10/05
	REPORT OF THE CHAIR
	
	

	
	The Chairman presented the Patient Council with the monthly Chairman’s report. The following points were highlighted: 

· I HEART BARNSLEY 
Members were informed that the I Heart Barnsley hubs had been approved by the Care Quality Commission (CQC). The pilot service would launch within the first week of November 2015. The two dedicated hubs were based at Wombwell Chapelfield Medical Centre and Woodland Drive Medical Centre. 

· END OF LIFE PROGRAMME

The Chair advised that he had secured an invitation from the programme committee which dealt with End of life care to join their Committee. He advised that it was vital that a first class service was delivered to the families who need this support, throughout Barnsley be it at home, or in a health centre provision. 


	
	

	
	The Patient Council noted the contents of the Chairman’s report. 


	
	

	PC 15/10/06
	ANY OTHER BUSINESS
	
	

	
	Members had a discussion regarding the start time of the meeting. It was agreed to bring the meeting start to 6pm.


	LR 
	

	PC 15/10/07
	DATE AND TIME OF THE NEXT MEETING:

	
	

	
	The next meeting of the patient Council will be held on Wednesday 25 November at 6.15 pm at Hillder House, 49 – 51 Gawber Road, Barnsley, S75 2PY   
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