
 
 
 
 
 
 
A meeting of the Patient Council will be held on Wednesday 30 May 2018 at 6.00pm at 
Hillder House, 49 – 51 Gawber Road, Barnsley, S75 2PY 
 

 
AGENDA 

 
 

 
 
For enquiries please contact:  
 
Katie Popple, Secretariat Team Leader & Executive PA to Chief Finance Officer 
Barnsley CCG, Hillder House, 49 - 51 Gawber Road, Barnsley, S75 2PY 
Call 01226 433709 or email katie.popple@nhs.net 
 

ITEM SESSION LEAD 
 

TIME 

1.  Welcome and Apologies  Chair 6.00pm 
 

WORKSHOP   
 

2.  Health and Care Working Together in 
South Yorkshire and Bassetlaw –  
 
Overview and feedback from the initial 
stage of the regional Hospital Services 
Review presented by members of the 
shadow Integrated Care System (sICS) 
Team for South Yorkshire and 
Bassetlaw 
 

PC18/05/02 
James Scott, 
Senior 
Programme 
Manager, SYB 
sICS & Katy Hyde, 
Engagement 
Lead, SYB sICS   
 
 

6.05pm 
 
 

GENERAL   
 

3.  Actions and updates of the previous 
meeting held on 25 April 2018 
 

PC18/05/03 
Chair 

 7.20pm 

4.  Date and time of the next meeting:  
Wednesday 27 June 2018, 6.00pm at 
Hillder House, 49 – 51 Gawber Road, 
Barnsley, S75 2PY. 
 
Future meeting dates 2018: 
25 July 
26 September 
31 October 
 

 7.30pm  
Close 

mailto:katie.popple@nhs.net


 
 
 

 
 
 

Minutes of the Barnsley Patient Council meeting held on Wednesday 25 April 2018 at 
6.00pm in The Core, County Way, Barnsley, S70 2JW. 
 
PRESENT: 
Chris Millington (Chair) BCCG Lay Member for Patient & Public Engagement 
Ben Cox The Grove Medical Centre PRG 
Lynne Craven Hoyland Medical Centre PRG 
Pat Durie Patient, The Dove Valley Practice / My Barnsley Too 
Mel Dyke St George’s Medical Practice PRG 
Jan Eldred The Kakoty Practice PRG 
Adrian England Healthwatch Barnsley / Monk Bretton Health Centre PRG 
John Gessler Hoyland Medical Centre PRG 
Garth Heyworth Wombwell Surgery PRG 
Alan Higgins BHNFT Public Governor 
Sue Kaye Wombwell Surgery PRG 
Margaret Lindquist Walderslade Surgery PRG 
Janet Neville Patient, Rotherham Road Medical Centre 
Margaret Sheard  White Rose Surgery PRG 
Elaine Staley The Kakoty Practice PRG 
Philip Watson Patient, Hill Brow Surgery 
Herbert Youel Patient, Caxton House Surgery  
 
IN ATTENDANCE: 
Mike Austin Primary Care Team, BCCG 
Emma Bradshaw Engagement Manager, BCCG 
Dr Mehrban Ghani Medical Director. BCCG 
Chris Lawson Head of Medicines Optimisation, BCCG 
Katie Popple Executive PA & Secretariat Team Leader, BCCG (Minutes) 
  
APOLOGIES: 
Ann Hart Ashville Medical Centre PRG 
Eileen Hall Huddersfield Road Surgery PRG 
Toni Fisher Barnsley Healthcare Federation 
Jill Marshall Kingswell Surgery PRG 
Peter Moody Barnsley Independent Alzheimer’s and Dementia Support 
Colin Wilkinson Park Grove Medical Practice PRG 
 
 

Agenda 
Item 

 
Note 

 
Action 

 

 
Deadline 

PC18/04/01 WELCOME AND APOLOGIES 
 

  

 The Chair welcomed everyone to the meeting and 
apologies were noted.  
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GUEST SPEAKER / WORKSHOP 
 
PC18/04/02 REDUCING PRESCRIBING OF OVER-THE-COUNTER 

MEDICINES FOR 33 MINOR SHORT TERM HEALTH 
CONDITIONS 
 

  

 The group received a presentation from the CCG’s 
Medical Director and Head of Medicines Optimisation 
regarding the proposed changes to reduce the 
prescribing of 33 minor short term health conditions. 
 
The aim of the presentation was to explain the CCG’s 
proposals to adopt national guidance following on from a 
national consultation, provide an overview of the local 
proposal for the Barnsley Pharmacy First scheme and 
collect comments and feedback from members of the 
Patient Council. 
 

  

 In the year prior to June 2017, the NHS nationally spent 
approximately £569 million on prescriptions for medicines 
(for treating the 33 minor short term health conditions 
described) which can be purchased over-the-counter from 
a pharmacy and other outlets such as supermarkets; £1.5 
million of this was spent in Barnsley 
 

  

 It is the CCG’s Medicine Management Team who 
regularly monitors prescribing and members were 
informed that many patients regularly attend GP 
appointments for ailments that could be treated by 
purchasing the relevant medication from a pharmacy. 
 
They were provided with the example that paracetamol 
can be purchased for under 50p, however when provided 
on prescription can cost the NHS approximately £4. 
 
A key to ensuring these changes run smoothly is 
acknowledging the importance of ensuring patients have 
the right information to treat themselves and knowing 
where best to get hold of certain medications.  
 

  

 The Patient Council were advised that NHS England 
consulted with members of the public who agreed and 
supported the idea to spend less on medications, leading 
to the creation of the list containing 33 illnesses deemed 
appropriate to be treated by over-the-counter medicines.  
 
Vitamins, minerals and probiotics have also been 
included in the consultation proposals as items of limited 
clinical effectiveness which are of high cost to the NHS. 
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Some examples of the listed conditions are: 
• Coughs and colds 
• Nappy Rash 
• Cold sores 
• Dandruff 
• Mild cystitis 
• Threadworms 
• Indigestion & heartburn 

 
Such illnesses are considered self-limiting and evidence 
shows that medications generally don’t help much in the 
initial stages, with conditions healing of their own accord. 
 
The process will promote self-care and involve educating 
patients when to seek help should a condition develop i.e. 
if a cough lasts longer than 3 weeks or if mild cystitis 
progresses into stomach or back pains. 
 
It was confirmed that although a patient would never be 
turned away from a GP appointment for attending with 
one of the listed conditions, the doctor would see the 
patient and advise that the recommended medication 
could not be provided on prescription. 
 

 In the following circumstances medication will still be 
prescribed for: 
 

• Treatment of long-term illnesses. 
• Treatment of illnesses that are not serious but stop 

someone living life normally. 
• Illnesses that are normally not serious but are not 

getting better. 
• Treatment only available on prescription. 
• Treatment required in large volumes so cannot be 

bought over-the-counter. 
• Treatment licensed not to be sold to certain types 

of patient (pregnant woman / children etc.) 
• Individuals considered as not having the capacity 

to self-manage. 
 

  

 It was explained that patients are already encouraged to 
visit a chemist, instead of a GP, for advice and treatment 
of common, minor conditions through Barnsley’s 
Pharmacy First Scheme; all 55 pharmacies in Barnsley 
are part of this programme. Currently if an individual is 
eligible for free prescriptions then they would receive the 
item and advice free of charge, whilst those who did pay 
could buy the item or pay the standard prescription 
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charge (whichever is cheaper) and receive free advice.  
 
Using the national guidance, the new proposals plan for 
everyone to pay for ANY item bought over-the-counter, 
irrelevant of whether that individual is eligible for free 
prescriptions; everybody will still have access to free 
advice. 
 
It was advised that there are five conditions not included 
in the national guidance but that are already covered by 
the scheme, which the CCG proposes to continue: 
 

• Allergies 
• Earache 
• Eczema 
• Scabies 
• Vaginal Thrush 

 
There may also be opportunity in the future to add 
additional conditions to the list. 
 
The group noted that the scheme had already assisted in 
making GP and A&E appointments more readily 
available.  
 

 A member of the group reported that she was aware that 
twice a member of the public over the age of 65 had been 
charged for medication that should have been available 
through the Pharmacy First Scheme. 
 
The Medical Director confirmed that under the current 
principles this should not have happened and encouraged 
the Patient Council to report such instances to the CCG 
via the Engagement Manager or the meeting’s 
Administrator. 
 

  

 A common concern of Patient Council members was the 
affordability for some people, particularly those living in 
deprived areas, and felt it may lead to individuals refusing 
to buy over-the-counter treatments.  
 
The Medical Director and Head of Medicines Optimisation 
appreciated that some patients faced financial difficulties 
however the national consultation has concluded that 
regulations should be the same across the country. 
 
It was again reiterated that the conditions listed were self-
limiting and cleared on their own, with medications having 
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limited results, designed to ease symptoms rather than 
heal. 
 

 There was additional worry that locum pharmacists were 
not always aware of local arrangements, adding to the 
need to ensure that correct resources and training are 
widely communicated and available to all. 
 

  

 The Patient Council agreed to discuss and promote the 
changes amongst their Patient Participation Groups and 
offered to help shape public information and guidance. 
 
The Engagement Manager advised that there would be a 
wider discussion and options to become further involved 
following the election period. 
 
The Chair thanked the CCG’s Medical Director and Head 
of Medicines Optimisation for their presentation and 
encouraged members of the group to share any further 
suggestions or comments with the Engagement Manager 
or the meeting’s Administrator. 
 

  

GENERAL 
 
PC18/04/03 MINUTES OF THE PATIENT COUNCIL HELD ON 28 

MARCH 2018 
 

  

 The minutes of the previous meeting held on 28 March 
2018 were verified as a correct record of proceedings.  
 

  

PC18/04/04 KEEPING IN TOUCH 
 

  

 The Engagement Manager notified that new Data 
Protection regulations were due to be implemented from 
25th May 2018 and therefore the CCG must contact 
members of the group to establish if they were happy to 
remain on the distribution list. Members were informed 
that failure to respond would mean that they would no 
longer receive any future communications. 
 

  

PC18/04/05 ANY OTHER BUSINESS 
 

  

 There were no items of any other business to discuss. 
 

  

PC18/04/06 DATE AND TIME OF THE NEXT MEETING 
 

  

 The next meeting of the Patient Council will be held on 
Wednesday 30 May 2018 at 6.00 pm, in the Boardroom 
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Hillder House, 49 – 51 Gawber Road, Barnsley, S75 2PY. 
 
Future meeting dates 2018 
27 June 
25 July 
26 September 
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