
 
 
 

 
A meeting of the Patient Council will be held on Wednesday 28 November 2018 at 

6.00pm at Hillder House, 49 – 51 Gawber Road, Barnsley, S75 2PY 
 

AGENDA 
 

 
For enquiries please contact:  
Katie Popple, Secretariat Team Leader & Executive PA to Chief Finance Officer 
Barnsley CCG, Hillder House, 49 - 51 Gawber Road, Barnsley, S75 2PY 
Call 01226 433709 or email katie.popple@nhs.net 

ITEM SESSION LEAD 
 

TIME 

1.  Welcome and apologies Chair 
 

6.00pm 
 

2.  Actions and updates of the previous 
meeting held on 31 October 2018 

PC18/11/02 
Chair 
 

6.05pm 

PRESENTATIONS/ QUESTION & ANSWER SESSIONS   
 

3.  Presentation regarding Healthy, Wealthy 
and Wise - The impact of adult learning 
across the UK 

PC18/11/03 
Jan Eldred,  
Patient Council 
Member  

6.10pm 
 
 

4.  Presentation and update from 
Healthwatch Barnsley  

PC/18/11/04 
Adrian England,  
Chair of 
Healthwatch 
Barnsley 
Strategic 
Advisory Board 
 

6:40pm 

GENERAL   
 

5.  Any other business Chair 7:10pm 

6.  Date and time of the next meeting:  
The next meeting will be taking place on 
Wednesday 30 January 2019, 6.00pm at 
Hillder House, 49 – 51 Gawber Road, 
Barnsley, S75 2PY. 
 
Future meeting dates 2019: 
Wednesday 27th February 
Wednesday 27th March 
 

 7.15pm  
Close 

mailto:katie.popple@nhs.net
https://www.learningandwork.org.uk/wp-content/uploads/2017/01/LW-EU-Report-Nov-2017-V8.pdf
https://www.learningandwork.org.uk/wp-content/uploads/2017/01/LW-EU-Report-Nov-2017-V8.pdf
https://www.learningandwork.org.uk/wp-content/uploads/2017/01/LW-EU-Report-Nov-2017-V8.pdf


  
 
 

 
 

 
 
 
Minutes of the Barnsley Patient Council meeting held on Wednesday 31 October 2018 at 
6.00pm in the Boardroom, Hillder House, Barnsley CCG, 49/51 Gawber Road, Barnsley, S75 
2PY. 
 
PRESENT: 
Chris Millington (Chair) Barnsley Clinical Commissioning Group Lay Member for Patient & 

Public Engagement 
Alan Higgins Barnsley Hospital Public Governor 
Ben Cox The Grove Medical Centre PRG 
Pat Durie Patient, The Dove Valley Practice / My Barnsley Too 
Garth Heyworth Wombwell Surgery PRG 
Sue Kaye Wombwell Surgery PRG 
Philip Watson Patient, Hill Brow Surgery 
 
IN ATTENDANCE: 
Mike Austin Primary Care Team, Barnsley Clinical Commissioning Group 
Katie Popple (Minutes) Secretariat Team Leader & Executive PA, Barnsley Clinical 

Commissioning Group 
Emma Bradshaw Engagement Manager, Barnsley Clinical Commissioning Group 
 
APOLOGIES: 
Jan Eldred The Kakoty Practice PRG 
Adrian England Healthwatch Barnsley / Monk Bretton Health Centre PRG 
Margaret Lindquist Walderslade Surgery PRG 
Janet Neville Patient, Rotherham Road Medical Centre 
Margaret Sheard  White Rose Surgery PRG 
Tom Sheard White Rose Surgery PRG 
Colin Wilkinson Park Grove Medical Practice PRG  
Herbert Youel Patient, Caxton House Surgery 
 

Agenda 
Item 

 
Note 

 
Action 

 

 
Deadline 

PC18/10/01 WELCOME AND APOLOGIES 
 

  

 The Chair welcomed everyone to the meeting and 
apologies were noted.  
 

  

 
PC18/10/02 MINUTES OF THE PATIENT COUNCIL HELD ON 26 

SEPTEMBER 2018 
 

  

 The minutes of the previous meeting held on 26 
September 2018 were approved. 
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Agenda 
Item 

 
Note 

 
Action 

 

 
Deadline 

 
PC18/10/03 CCG PATIENT AND PUBLIC ENGAGEMENT 

STRATEGY REFRESH 
 

  

 The Patient Council were asked to assist in reviewing the 
current PPE strategy, which had been implemented two 
years ago following their input and suggestions. The 
Engagement Manager explained that the team wanted to 
bring it back to the meeting as part of the two yearly 
refresh to ensure it was still fit for purpose. 
 

  

 The current eight guiding principles are: 
1. Work with our partners across health and social 

care to engage with a diverse group of patients and 
the public, particularly those who have traditionally 
been less engaged. 

2. Avoid duplication and work in ongoing partnerships 
to maximise resources and networks – more 
integration across organisations and services. 

3. Be open and transparent in decision making. 
4. Create an environment where people feel 

empowered to be equal partners in managing their 
own health and wellbeing and understand how to 
access services and the tools they need to enable to 
do so. 

5. ‘Walk the patient/ carer journey’ – listen to patient 
and carer stories to help improve the quality and 
safety of local services. 

6. Avoid using jargon and be clear about what we are 
asking and why we are asking it. 

7. Effectively manage expectation relating to 
consultation/ engagement and provide feedback to 
all who took part. 

8. ‘Learn from the good’ – share best practice and 
effectively evaluate to learn what works well. 

 

 
 

 

 The group agreed that the above eight principles were still 
appropriate, however expressed that they needed to 
continue to remain broad enough to move with times and 
cover any system changes. 
 

  

 Furthermore Patient Council members added: 
• patients don’t know what the CCG is as the 

message isn’t regularly portrayed – patients only 
usually hear negativity about the CCG putting 
barriers in place for funding. The role of the CCG 
could be displayed on GP waiting room screens or 
the CCG could aim to reach further out to the public 
depending on the piece of work and timescales 
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Agenda 
Item 

 
Note 

 
Action 

 

 
Deadline 

• PPGs don’t necessarily meet with patients to 
discuss issues. More Barnsley Chronicle adverts 
and marketing could be used to promote messages 

• there is a need for education to maximise 
awareness, empower patients to feel confident to 
talk and ask questions and encourage individuals to 
be responsible for their own health 

 
 The Engagement Manager offered the following  

reassurance regarding Patient and Public involvement: 
• the public have a statutory right to be consulted 
• the CCG aspires to be transparent and resonate 

with people 
• the CCG welcomes both positive and negative 

feedback. Patient Council members seen as ‘critical 
friends’ to provide opinion and state what will or 
won’t work 

• views from Patient Council meetings and the Patient 
and Public Engagement Committee are represented 
via the Chair at the Governing Body meetings, along 
with a Patient Involvement report 

• the team link in with Healthwatch and Colin 
Brotherston-Barnett, Equality, Diversity and 
Inclusion Lead – CCG and Barnsley Hospital 

• Patient Council minutes are shared with Practice 
Managers  

• the team plan to work towards an audit of PPG 
involvement within practices next year to encourage 
shared learning and understand current issues 

• patients are involved on procurement panels with 
specific questions relating to engagement (training 
and support is provided to the individuals selected) 

• the CCG is looking at the possibility of having 
patient representatives on staff recruitment panels 
where appropriate (the team are currently evaluating 
and creating shared learning from the recent 
appointment of a Macmillan GP) 

• further engagement opportunities are circulated to 
both Patient Council and OPEN members 

• Barnsley CCG was ranked ‘good’ for Patient and 
Public Engagement in an annual assessment 
framework for CCGs 

 

  

 The Engagement Manager explained that the meeting’s 
feedback would be used to refresh the strategy, following 
which the revised version would be circulated to the Patient 
Council, staff members and partners for comment. Any 
comments would be incorporated into the final draft before 

 
EB 
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Agenda 
Item 

 
Note 

 
Action 

 

 
Deadline 

it would be presented to the Equality and Engagement 
Committee for comment and ratification. Subsequently the 
document would then be presented at Governing Body for 
sign off and approval. 
 

    
PC18/10/04 ANY OTHER BUSINESS 

 
  

 Future Sessions 
It was previously agreed that Patient Council members 
would find a future session on mental health provisions and 
service across Barnsley beneficial. Additionally they added 
that they would also welcome sessions on an overview of 
Public Health and the Adult and Children Hospices. There 
would hopefully be potential to ask questions in advance of 
these meetings so the team could ensure the presentation 
was tailored to specific interests. 
 
Engagement Opportunity 
The Engagement Manager notified the group of the South 
Yorkshire and Bassetlaw Hospital Services Review – 
Transport and Travel Panel Role which was open for 
individuals to express an interest and the information and 
contact details for this was shared.   
 

  

PC18/10/05 DATE AND TIME OF THE NEXT MEETING 
 

  

 The next meeting of the Patient Council will be held on 
Wednesday 28 November at 6.00 pm, in the Boardroom 
Hillder House, 49 – 51 Gawber Road, Barnsley, S75 2PY. 
 
Future Meeting Dates 2019 
30 January 
27 February 
27 March 
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